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6RPPDLUH

*PQpUDOLWDPV

7TUDQVSRUW

3RLGV GH WUDQVSRUW
JLHX GILQVWDOODWLRQ
30DFH UpVHUYpH j O LQVWDMIRIVNLRQ HW j VRQ X

'LPHQVLRQV LQVWDOODWLRQ .RPEL 1HR +9 DY&F

.RPEL 1DQR 3. i GURLW HH FBRAQ/GIXLPVE HOVH YWHRIUWAL
.RPEL 1DQR 3. i IDXFKH FHR®MWX ILXP G HVV R VWL
_.RPEL 1DQR 3. i GURLW HH FERHQ/GIXIPVE H3/H K\RRILLVALQ W
_.RPEL 1DQR 3. i IDXFKH FHRWK LXP G HVVIRRIW] R Q

&DUDFWpPpULVWLTXHV WHFK@EREHYHRH+OD FKDXGL
&DUDFWpPULVWLTXHY WHFKOQLOXBYVGHDQR BKD XGL

&ROLVDJH

'pFKDUJHPHQW GH O LQVWDOODWLRQ
'pPPRQWDJH GX FRXYHUFOH GHWDLQWHQDQFH VX

OLVH HQ SODFH

ORQWDJH GHV SLHGYVY UpJODEOHYV

5pJODJH GH OD MDTXHWWH
5pJODJH GH OD SRUWH
'"PPRQWDJH GH OD SRUWH G KDELOODJH

,QVWUXFWLRQV GH PRQWDJH SRXU OHV WX\DX]

OLVH j OD WHUUH GHV WX\DX[ GH JUDQXOpV
'LUHFWLRQ GIDVSLUDWLRWRHHJJIUDQXOpV DLU C
3RVH GHV WX\DX[ GH JUDQXOpV

$FFHVVRLUHYVY 7X\DX j JUDQXOpV

$PpQDIJHPHQW GX VLOR

I9HQWLODWLRQ VLOR GH JUDQXOpV
$XWRFROODQW GH VLOR

, QVWDOODWLRQ VXU VLWH

5pJOHPHQWDWLRQV QDWLRQDOHYV VSpFLILTXHV
4XDOLILFDWLRQ GX SHUVRQQHO G LQVWDOODWL
([WLQFWHXUV

$PpQDJHPHQWY GHV VLORYV

5pDOLVDWLRQ GH OD FKDXIIHULH
9HQWLODWLRQ GH OD FKDRAKMLH HQ JRQH QRQ
&KDXGLqUH pWDQFKH &3(

5DFFRUG GH OD FKHPLQpH HRRPEGHMW GH VRUWLHI
ORGPUDWHXU GH WLUDJH

, QVWDOODWLRQ K\GUDXOLTXH

OpODQJHXUV G HDX GH VHUYLFH
ORGXOH +\GUDXOLTXH 0+,
7X\DXWHULH LQWpJUpH

8QLWp GH VpFXULWp

*URXSH GH VpFXULWp pYDEXDWLRQ

Q
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6RPPDLUH

, QVWDOODWLRQ pOHFWULTXH
&kKEODJH

ORQWDJH GH OD VRQGH

6RQGH H[WpULHXUH
6RQGHY GH GpSDUW WDPSRQUHKDOHXU VXSSC

7pOpFRPPDQGH )5 )5 )5

5HSRUW GH &RPPDQGH )5 DQDORJLTXH
5HSRUW GH &RPPDQGH )5 QXPpULTXH
5HSRUW GH &RPPDQGH )5 QXPpULTXH

ORGXOH %XV SODWLQH RX UpJXODWHXU GH

ORGXOH %XV

SODWLQH VXSSOpPHQWDLURQ 2 VRGEBHWRX U§D
GLIIpUHQWLHOV

SpJXODWHXU GH =RQH +.5

$XWRULVDWLRQ HW HQUHJLVWUHPHQW
OLVH HQ VHUYLFH GH OfLQVWDOODWLRQ

+$5*$661(5 /D WHFKQRORJLH GH FOKDYIHDLW SRXU O



*PQPUDOLWDPV

&HWWH QRWLFH GH PRQWDJH XDMWOD IS\DIMWWMIRHQ GEHHOMD LR

1RQ UHVSHFW GHV FRQVLJQHV GH VpFXULWpPp
ORUW EOHVVXUHV GRPPDJHV FDXVpV SDU XQH PD

QRWLFH

HW KDELOLWp SDU +DUJDVVQHU

DPpQDIJHPHQW GH OD FKDXIIHULH HW GX VLOR
&KDXIIHULH

YLIXHXU
f $VVXUHU TXH OH VRO HVW LIJBHWIF XA @Y 8D X
ULVTXH G LQFHQGLH

FDOHV
I $VVXUHU XQH FRQFHSWLRQ j O BISWBXYIHHGHV LQ
tf SHVSHFW GHV FKDUJHV DGPLVRILEVFHFZHFHpDBOLGW
6LOR

f $VVXUHU XQH FRQFHSWLRQ j O PISWBXYMHGHV LQ
+ 3UpYRLU OfpWDQFKpLWp j OD SRXVVLQqUH

f QVWDOOHU GHV GLVSRVLWLOW Gp MpHFRHQW D VR
JXHXU

o

+$5*$661(5 /D WHFKQRORJLH GH FOKDYIHDLW SRXU

QLSX

f S HVSHFWHU OHV FRQVLJQHV GW VXRXO LVQp/ WXLO ¥ B WML

f /HV DFWLRQV GpFULWHYV GRLWPO\WY WANSDH H&E KHE MUK\PRIQ C

%YOHVVXUHY YRLUH OD PRUW DLONMAVTGH BBIXYRRN

f $PpQDJHU FRQIRUPPPHQW j OD UPd P HPWTDXWHYMGIRL@ B Hi

¥ 5pDOLVHU GHV RXYHUWXUHYV GW Q@WU piHJI® DR QRRMWR!

WHP ¢
DX QW

¥ SHVSHFW GHV FKDUJHV DGPLVWRILEFHFXGHR®© B XWW/U X W

WHP ¢

f 9HLOOHU j OD IDFLOLWp OYDFRBY¥ XX MWW GEXOBHPSOLVVDJ
ROROI

¥ $IILFKHU OHV FRQVLJQHV GH EFPHXYUWHWp CGHH D @ RAUVMH



7UDQVSR

3RLGV GH
/

Uuw

WUDQVSRUW
LQVWDOODWLRQ HVW OLY U ptHU S®HVPREXKDWMYW HWY) G LY

.RPEL 1DQR 3. SRLGV

SDOHWWH DYHF OD FKDXGLgqUH VHORQ FRQILIXUD\

'pFKDUJHPHQW FRQWU{OH HW UpFODPDWLRQV

~

~

JLHX GTLQ

'pFKDUJHU O LQVWDOODWLRQ

'PEDOOHU OH PDWpULHO

eYDFXHU OHV HPEDOODJHV HW WULHU OHV GpFKH

) /HV PDWpPULDX[ UHF\FODEOHYV GARWLIY H\® MW r\VolSHD @

SHFKHUFKHU OHV pYHQWXHOOHWEZ8RWMWGDWLRQV

6fDVVXUHU TXH OD OLYUDLVRQ HVW FRPSOQqWH

O 9RLU *&ROLVDJH | OD SDJH

2 )DLUH SDUW LPPPpGLDWHPHQW HHW MW P R D QW HH\D
JDVVQHU *HV PE+

2 OHQWLRQQHU SDU pFULW OHV GHPRUWG BWHRGV H5
WRYV HW HQYR\HU XQ UDSSRUW j +DUJDVVQHU *H

) 6L OH WUDQVSRUWHXU HVW HW pDRWHP OQW pWO
FRQVLJQpH VXU OHV GRFXPHQWYV G H[SpGLWLRQ

VWDOODWLRQ

&RQVWLWXWLRQ

t
1

t

3UpYRLU XQ pFODLUDJH VXIILVDQW

5HVSHFWHU OHV SURSULpPW p\SG B QpiWALY WY QFD \DR
HW GHV SODIRQGV

eFDUWHU OHV WX\DXWHULHWWWQXQMW®HYODWLRQ

30DFH UpVHUYpH j O LQVWDOMWDRMLRQ HW j VRQ X\

+ 9RLU OHV FDUDFWpPULVWLTXHV WHFKQLTXHV GpW
+ 5HVSHFWHU OHV GLVWDQFHY PLQLPDOHYV HW OHYV
+ 30DQV GJHQFRPEUHPHQW

+ 5pVHUYHU PP SRXU O DFFqV DX FRQGXLW
5HSqUH .RPEL 1DQR 3.
+DXWHXU VRXV SODIRQG PLQ Fi
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'LPHQVLRQV LQVWDOODWLRQ .RPEL 1HR +9 D

] GURLWH FR®HNX LXWP GHHVVRRUWW IH

.RPEL 1DQR 3.
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] JDXFKH FWQQGBHMNﬂPﬁHN?MHNH

.RPEL 1DQR 3.
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] GURLWH FR®H\WX LXWP GHYVVIRRIWLY R

.RPEL 1DQR 3.
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i IDXFKH FRQGHKY WX® HHAM KRUH

.RPEL 1DQR 3.
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&DUDFWpPpULVWLTXHYV WHFKQLTXHV GHROHI® FKDXGLqg!

5HSqUH 8QLV 1HR +9| 1HR +9| 1HR +9| 1HR +9| 1HR +9
3XLVVDQFH QRPLQDOH N:

3XLVVDQFH HQWUpH FRPEXVWLEDH N :

&ODVVHORQ 1250( (1

&RPEXVWLEOH \HH® R@ DASWH (1 %EFKHV §

+DXWHXU &KDXGLqUH PP

/IDUJHXU &KDXGLqUH PP

BURIRQGHXU FKDXGLQUH VDPQRPH[WUDEWHXU GH
IXPpHV
DYHF UDFFRUGHPHQW GX FRQGXLW GH IXPpHV

'LPHQVLRQV + [/ [ 3 PP [ [ [ [

'PSDUW 5HWRXU &KDXGLqUH 3RXFHYV

9LGDQJH 3RXFHYV PDQFKRQ
6RXSDSH GH VpFXULWp WKHUPLT/XH 667
5DFFRUG G HDX IURLGH W X\D X

eYDFXDWLRQ < SRXFHV W X\ D X

6RQGH PDQFKRQ

3UHVVLRQ GH VHUYLFH PD EDU
7HPSPUDWXUH GH VHUYLFH PD]J fa
&RQWHQDQFH HQ HDX 0
3RLGV NJ

3UHVVLRQ GH UHIRXOHPHQW UHTXLVH 3D
/LPLWDWLRQ GX WLUDJH PDP[ 3D
+DXWHXU FRQGXLW GH VRUWLH GHV IXPpHV HQ | PP
'‘LDPQWUH FRQGXLW GH VRUWLH [GHV IXPpHV PP
7HPS GHV IXPpHYV fa |

&2
'pELW PDVVLTXH NJ VHF
3HUWHV GH FKDUJH SRXU G7 f PEDU
3HUWHV GH FKDUJH SRXU &7 f PEDU
5DFFRUGHPHQWY pOHFWULTXHYV 9 +]| $
3XLVVDQFH DEVRUEpH
+DXWHXU GpSDUW UHWRXU PP
+DXWHXU 'e3 5(7 DYHF UHF\FODJH PP

(Q FDV G XWLOLVDWLRQ GX NXPYHR GI@XRBWGER ¥ ROM MWH. GBIM P BD GRLW

Q +$5*$661(5 /D WHFKQRORJLH GH FOKDYIHDLW SRXU



&EDUDFWpPULVWLTXHY WHFKQLTXHE\W BWH 1™ RKID XG L

5HSqUH

8QLW

1DQR 3.

1DQR 3.

1DQR 3.

3XLVVDQFH 1RPLQDOH 30D

JH GH 32X

LVVDQFH

N :

3XLVVDQFH HQWUpH FRPEXVWLEOH N :

&ODVVHORQ 1250( (1

&RPEXVWLEOH \H/0 R® DASVH (1 *UDQXOpV $

'LPHQVLRQV +DXWHXU /DUJHXU 3URIRQGHXU PP

ORQWDJH +DXWHXU /DUJHXU 3URIRQGHXU PP

'pSDUW 5HWRXU &KDXGLqUH SRXFHYV

9LGDQJH 3RXFHYV ),

* 7X\DX[ TUDQVIHUW *UDQXKOpV PP

+DXWHXU 7X\DX $UULYpH *UDQXOpV PP

+DXWHXU 7X\DX 5HWRXU GY$LU PP

3UHVVLRQ GH VHUYLFH DGRLVVLEOH EDU

3UHVVLRQ PDJL fe&

&RQWHQDQFH HQ HDX /JLWUHYV

3RLGV N J

SUHVVLRQ GH UHIRXOHPHQ
SUHVVLRQ GH UHIRXOHPHQW

W UHTXL
GLV L E

V H
OH HQ PRGH

/ILPLWDWLRQ GX WLUDJH PD] 3D

'LDPgWUH FRQGXLW GH VRUWLH GHYVY IXPpHV PP

7HPS GHV IXPpHV fe&

&2

'"PELW PDVVLTXH NJ VHF

S3HUWHVY GH FKDUJH SRXU G7 f PEDU

3HUWHYVY GH FKDUJH SRXU G7 f PEDU

‘ 5DFFRUGHPHQW SRXU PRGH pWDQFKH

9 $&

$OLPHQWDWLRQ pOHFWULTKXH +1]

3XLVVDQFH DEVRUEpPH

ePLVVLRQV VRQRUHYV G%$

&DSDFLWp GH OD WUpPLH NJ

&DSDFLWp GX FHQGULHU ILWUHV HQY

5HSqUH 8QLWp LW +\GUDXRSWXRQ

+DXWHXU 'pSDUW 'e3 PP

+DXWHXU 5HWRXU 5(7 PP

SRXFHYV

SDFFRUGHPHQW 'e3 5(7

+$5*$661(5 /D WHFKQRORJLH GH FOKDYIHDLW SRXU



&ROLVDJH

/| LQVWDOODWLRQ HVW OLYUpH HQWLQUHPHQW SUp PF
61LO HVW GHPDQGp j OD FRPPDQXH RCMW PRGXIDO® HKVEGW

PRQWp GDQV O LQVWDOODWLRQ
.
7TDPSRQ7X\DXWHULH LQWpJUpH
|
|
|
|
|
|
|
|
|
|
|
|
LW GH UDFFRUGHPHQW
- |
|
| I |
. l
o I
rlJ |
€ . |
Eﬂ.
) |
__________________ |
3R|'PQRPLQDWLRQ JRQFWLRQ
&KDXGLQUH &KDXGLqUH HQWLQUHPHQW SUp PRQWpH
9LGDJH GX FHQGULHU RMRRHQGWEROD GMFWH GHV FHQGUHV GH FRPEXVWL
RSWLRQ
3DTXHW GH VRQGHYV BRQGHV VXSSOPREBWDHWRY VWH IR Q LSHXD
3LF j IHX 3RXU OH QHWWR\DJH GX IR\HU
2SWLRQ
ORGXOH +\GUDXOLTXH|ORGXOH K\GUDXOLTXH HQWLqUHPHQW SUp PRQW¢
0+, 7DPSRQ UHF\FODJH FKDXGLqUH
7, 7X\DXWHULH LQWpJUpH GDQV ODXHKDEDBQ § VpiHS RIX
FOLHQW
.LW GH UDFFRUGHPHQW5DFFRUGHPHQW GHV GHX[ FKDXGLQHHV j XQH VH>
LW FROOHFWHXU VRUWAIDFBRVGAXPpHV
‘ PP 1DQR 3.
PP +9
‘ PP FKHPLQpPH

Q
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'PFKDUJHPHQW GH O LQVWDOODWLRAQ

SLVTXH GH EOHVVXUHYV YRLUH GH PROW FKXYWG&HHRK
FXOHPHQW GH OD FKDUJH

TXDOLILp
f 1 XWLOLVHU TXH GHV HQJLQV 0GR W EKYIH A DKSOFFR-OVR
ILVDQWH HW HQ SDUIDLW pWDW

f 1Y\DWWDFKH] MDPDLV O LQVWDBDEBUWDWVROQ WFREUWNWJ
f 6XUYHLOOH] TXH SHUVRQQH QH SDVVH VRXV OD F
tf /HYH] O LQVWDOODWLRQ GYDERUG j XQH IDLEOH K

WDQFHV SOXV ORQJXHV

+ 7HQLU FRPSWH GH OD SRVLWLRQ GX FHQWUH GH
) /H SRLQW GIDQFUDJH GRLW rWUHIDXLGAHV VXV GX
) 6pFXULVHU FRQWUH OH EDVFXOHPHQW
$ $YHF XQ WUDQVSDOHWWH RXHYHF IODUERDW g 8 pOrHD ¢
SRXU OD GpSODFHU HQ WRXWH VpFXULWp
$ ODQ°XYUH] VXU XQH VXUIDFH SO/MQH KRULJRQWD(

R® K

+ /D PLVH HQ SODFH GH O LQWMNXDE MR RVDLERPWQW |SH U

J & pi

f 1H SDV GpSDVVHU OD FDSDFLWp FPDQRDGID\VEHR/QPRWH (
GX FKDULRW pOpYDWHXU RX GXVW UDH ®HDOHDMHH VWH

LY E
KDL
D X\

) 9pULILH] TXH OHV SRLQWYV G YDFHWR¥RB LVGRPHIH GEWHIL
) 8QH IRLV TXH OD FKDUJH HVW BB \U U D QR/SHR URIp®IH

JUD
FH

y & X

DH |

GLqUH
" (QOHYHU OH FDUWRQ SDU OH GHVVXYV

" 6L O LQVWDOODWLRQ HVW PDQHSXOpPN BEHWRQW (
) 1H SDV GpWpULRUHU OHV FDUWRWQMUTjXS USRHAXpIHHQ

" (QOHYHU OH FRXYHUFOH G KDELOODJH GH O LQVW
" $FFURFKHU O HQJLQ GH OHYDJHORYBFHKHW | OfDC
) )DLUH DWWHQWLRQ DX ULVTXH GW EDVFXOHPHQ

) /H SRLQW GIDQFUDJH GRLW rWUHUDXLGHVV XV G X

" 2XYULU OD SRUWH G KDELOODJH JDXFKH

'‘PPRQWDJH GX FRXYHUFOH GH PDLQWHQDQFH VXS

" (QOHYHU OD YLV GX HRBWHBROH GH PDLQWHQDQF
" 3RXVVHU OD MDTXHWWH OpJqUGPFRIHDQYWUY M-V VO ®BIUK

+$5*$661(5 /D WHFKQRORJLH GH FOKDYIHDLW SRXU



OLVH HQ SODFH

,O\ D SOXVLHXUV SRVVLELOLMWMPIVXGH gRIDHQ X RXHLD @& D RMQU
GDQV OD FKDXIIHULH

5(0%$54 8 (

3RXU XQH PLVH HQ SODFH HQ WRXWH VpFXULWpPp
3RXU OD PLVH HQ SODFH QH SDW GhHhY? FOWWR @\D| SDOF

) 5HFRPPDQGDWLRQ O LQVWDOODWUWR @ IGHFOIX FH 55
PRLQV TXDWUH SHUVRQQHYV

'pSODFHPHQW GH O LQVWDOODWLRQ VXU GHV URXOHI
) 3RXU IDFLOLWHU OH URXODJMR XQWL O LR/K p TGH. Y DAOXEQ

'PSODFHPHQW DYHF XQ WUDQVSDOHWWH RX XQ FKDUL

'DSODFHPHQW DYHF XQ GLDEOH

) 1fXWLOLVHU OH GLDEOH TXH\GBQ'GWWHWRSRVLWLRQV
+ &{Wp pWURLW GH O LQVWDOODWLRQ j JDXFKH
+ )DFH DUULQUH GH O LQVWDOODWLRQ j GURLWH

"~ ,QVpUHU OH GLDEOH VRXV OD SDOHWWH

" $UULPHU O LQVWDOODWLRQ WXDSSURBSDE®H DYHF X

" 3BRVLWLRQQHU O LQVWDOODWLRQ VXU OH OLHX SUp
" (QOHYHU OHV FDOHV GH WUDQVSRUW GH O LQVWDO

) 6L OD PLVH HQ SODFH QfHVW XDW. BQV\IELFH ®H QW H
VRQ GHV FRQGLWLRQV GX VLW FHVAIDOHMW I$& \PRE
OHU OD FKDXGLqUH j O DLGH G DLGHV DX WUDQVSR

Q +$5*$661(5 /D WHFKQRORJLH GH FOKDYIHDLW SRXU



L QWURGXFWLRQ j O DLGH GH VDQUI" g ~rn'muiiviygy
G HVFDOLHU P
$ $X PRLQV TXDWUH SHUVRQQH
$ '"HX[ VDQJOHV SRUWHXVHV IR 1 FC
"~ 3DVVHU XQH VDQJOH GH WUDQV s SD
FKDTXH F{Wp pWURLW —{ N —
"~ (QILOHU OHV H[WUpPLWpPV GHV VI WX

VLPLODLUH SR =

 QWURGXFWLRQ j O DLGH G XQH XHDH JOPUI R X W KEX N Y FHD\Q
+ $X PRLQV TXDWUH SHUVRQ(‘ 11
+ 8QH VDQJOH HW XQ WXEH
FOLHQW
" (QOHYHU OH FDUWRQ
~ (QOHYHU OD MDTXHWWH VXSp
* 'pPRQWHU OHV SRUWHV DYDQ
" 'X F{Wp FKDXGLqUH SDVVHU ( v O
JXHWWHV GH WUDQVSRUW VX
*~ 3DVVHU XQH VDQJOH GH WUDG ML )
GX F{Wp GH OD WUpPLH LQWHUPpPGLDLUH
~ (QILOHU OHV H[WUpPLWpPV GH ODPYDRQUOH VXU XQ

" 3RVLWLRQQHU O LQVWDOODWLRQ VXU OH OLHX SLU

~ (QOHYHU OHV FDOHV GH WUDQVSRUW GH O LQVWD

) /D UpGXFWLRQ GHV GLPHQVLRGQMIGRAWKXpBIQSISR DW
GHX[ SHUVRQQHYV

OH

ORQWDJH GHYV SLHGYVY UpJODEOHYV

/IRUVTXH O LQVWDOODWLRQ HYDWN XXWLHO DVHXY GHVP
UpJODEOHV SRXU DVVXUHU VD SRVLWLRQ KRUL]JRQW

~]

“"PYLVVHU OH SLHG DUUL&®PH JDXFKH

" 30DFHU O LQVWDOODWLRQ FRQWUH OH PXU

~ &DVVHU O DFFQqV j OV WHOH®W WX\DX &3( HW OH \
DUULQUH GURLW

"~ 5pJOHU OHV GHX[ SLHGV DYDQRQMAB AHY DOLJQHU |
) &0p $OOHQ WRXUQHYLV SODW

+$5*$661(5 /D WHFKQRORJLH GH FOKDYIHDLW SRXU O



5pJODJH GH OD MDTXHWWH

) SHFRPPDQGDWLRQ UpJOHU GTDERRBGWGY MDTXHWWH
" (QOHYHU OD MDTXHWWH VXSpULHXUH

DoOq

T

N

" '"HVVHUUHU OHV GHYX{pPOUHRRKRQWDQW GH

OoLD

LVRQ F

I

|

il

=N Lﬁ@

" $OLJQHU OHV MDTXHWWHY DYHF OHV SRUWHV IHUPy
" '"HVVHUUHU OHV GHXX PRURKINQW GH OLDLVRQ FHQW!
" 5HPRQWHU OD MDTXHWWH VXSpULHXUH

5pJODJH GH OD SRUWH

"PSODFHPHQW VXU

PP

"‘PSODFHPHQW HQ §

"'PSODFHPHQW HQ SURIRQ

PP

'‘pPPRQWDJH GH OD SRUWH G KDELOODJH

" 2XYULU OHV SRUWHYV HW OHV PDLQWHQLU

" '"pPPRQWHU OHV GHX[ FKDUQLQUHYV

" $SSX\HU VXU OH ERXWRQ GH GpNKNWRIXWHODJIH Gt
" (QOHYHU OD SRUWH GH OD SOD@WH GH PRQWDJH )Y

+$5*$661(5 /D WHFKQRORJLH GH FOKDYIHDLW SRXU



, QVWUXFWLRQV GH PRQWDJH SRXU OHV WX\

$77(17,21

'RPPDJHV VXU O LQVWDOODWLRQ HH F®NVGW
j JUDQXOpV
f 1H SDV SOLHU OHV WX\DX]
®» 9RLU 23RVH GHV WX\DX[ GH JUDQXOpV’' j OD
+ 5pVLVWDQFH GHV WX\DX[ j OD WHPSpUDWXUH
PLQLPXP f& PD[LPXP f&
) 1H SDV ODLVVHU OHV WX\DX[ FRRWU & REH VWK
) eFDUW PLQLPXP DYHF OHV FRQGXLWV GH IXF
f 1H SDV SRVHU OHV WX\DX[ j ORIQWpULHXU VD
) /THV WX\DX[ QH VRQW SDV UpVLVWDQWYV DX][ §
f GHVSHFWHU OHV I0gFKHYV GH VG IGH FWD QX0 pwX
®» 9RLU *'LUHFWLRQ GYDVSLUDW.RRXEH jJOD @O
f 2SWLPLVHU OH FKHPLQHPHQW GHWH®/X\DX[ OF
O 9RLU 36FKpPD GH SRVH GHV W X\DXQ K U UDX & Q
GH KDXWHXU" j OD SDJH
+ 1H SDV IUDFWLRQQHU OH WX\ GIDVSLUDWL
® 9RLU 35DOORQJIHPHQW GHV WX\HX[ GH JUDQ )
f /HV WX\DX[ SRXU JUDQXOpV VRQW GHV SLgFH
) /THV WX\DX[ GRLYHQW rWUH LQUOY VRLW GWM M
DFFHVVLEOHV SRXU rWUH UHPSODFpV HQ FD

XS R

SDJF

OB b
pH\
QV ¢
39

\D X
Q) gV
RQ IS
Y U

RQ
Op\
vV G
IDHFQ (
vV G

OLVH j OD WHUUH GHV WX\DX[ GH JUDQXOpV

$9(57,66(0(17

/\
S

SLVTXH G LQFHQGLH SDU GpFKDUJH pOHFWU

OLVH j OD WHUUH GHV WX\DX[ GH JUDQXOpV

+ OHWWUH OHV WX\DX[ GH JUD QGX{@/p\b P IODpW H DL
FXLYUH LQWpJUp

+ S8WLOLVHU GHV PDQFKRQV HQ PpWDO
) 3RXU UDOORQJHU OH WX\DX GH UHWRXU GYD
) GHWLUHU OD SUPVHQFH pYHQWXHXWHGH SH

RVYV

B DG

LU
L QW

)LO GH EXLY
e

H
UDFFRUG

y/HWUDQVSRUW GH JUDQXOpV GDRRDOBNM BWOHB W[UR\

" OHWWUH OH WX\DX GYDVSLUDWLRK WGHVRXOD &OD VU

FKDTXH ILIDWLRQ DX WXEH UDFFRUG DX[ GHX

[ H]

" 7LUHU OH ILO HQ FXLYUH KRUMKGX @QX\DKPHW OH C

" 6HUUHU OH ILO HQ FXLYUH HQWXUBIXOH WXEH U
" ,QVpUHU OH WX\DX VXU OH WXEH UDFFRUG

DFF

" 6HUUHU OHV WX\DX[ DYHF OHV FROOLHUV IRXUQL\

&ROOLHU GH VHUUDJH

+$5*$661(5 /D WHFKQRORJLH GH FOKDYIHDLW SRXU



'LUHFWLRQ GTDVSLUDWLRQ GEKUUDQXOpV

DLU GH

$77(17,21

JUDQXOpV

UDFFRUG

'RPPDJHV VXU O LQVWDOODWLRQ HQ RWHBW G BV RRX\®H

tf SDFFRUGHU OHV WX\DX[ GH JUD QX@HKHFRID IRLUPHPW OR\Q |

5(0%$54 8 (

6

,GHQWLILFDWLRQ GHV WX\DX]
f ODUTXHU GXUDEOHPHQW OH WX PX KBWDVIS LMW X REH GUH-
DX[ H{WUpPLWpPV SRXU pYLWHU GH OHV LQWHUYHU
) eYLWH XQH LQYHUVLRQ ORUV G B F-ROMDHW LRIQ G

WLU
HV WL

8QLWp GH FRPPXWDWLRQ DXWRPDWLTXH $83

;s

EDV

7X\DX GH UHWRXU GY{DLU

7X\DX GIDVSLUDWLRQ GH JUDQ

SRLQW GYDVSLUDWLRQ 5%$36

7X\DX GH UHWRX

GT

KDXW

U

—

\

Op

7X\DX GIDVSLUDWLRZ GH 1]

oLV GfH[WUDFWLRQ 5%6

‘ UDFFRUG

EDV

" 6HORQ O HVSDFH GLVSRQLEOH FHBFFR Y GHR IOMHWGX

Q
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6LOR WH[WLOH *:76 *:7 0$;
7X\DX GH UH

7X\DX GYDVSLUDW
JUDQXOpV

OLQL6LOR j JUDQXOpV 3:% HMWMPpMOR HQWHUUp j JUDQ

7X\DX GH iy
. 7X\DX GYDVSLUI
WLRQ GH JUDQX

7UpPLH LQWHUPpPGLDLUH GH O LQVWDOODWLRQ
7X\DX G-H UHK\DX GDVSLUI
WRXU GIDIWLRQ GH JUDQ X

L V)

1DQR 3.
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3RVH GHV WX\DX[ GH JUDQXOpV

3RVH GX WX\DX G DVSLUDWLRQ GHV JUDQXOpV
$77(17,21

5LVTXH G REVWUXFWLRQ HW G DWURW®YLE A VORLUNQE B O
+ /H UD\RQ GH FRXUEXUH GRLW rXU W RXWPHR DPVORHK J X AKX U
FRQWU{OH GHV UD\RQ DYHF OMGHIEDX LAK DR H P H QR/X GH.
DYHF GHV WXEHV HQ DFLHU FRXGpV | f
$+ )L[HU OHV WX\DX[ DYHF GHV PROMH HERX BRYXW pYLWHU T

&KDXGLQUHV j JUDQXOpV GH PRLQV GH N:
~ /H UD\RQ GH FRXUEXUH GRLW rWUH DX PRLQV GH

) 30XV OH UD\RQ HVW JUDQG S@YV @MW HDQNIRH W
" 2X SURFPGHU DX[ FKDQJHPHQWYV GHQ @LRLHHFUNERXGD Y

3RVH GX WX\DX GH UHWRXU GIfDLU
" /H UD\RQ GH FRXUEXUH GRLW rWUH DX PRLQV GH
) 9pULILHU DYHF OH JDEDULW IRXUQL

Q +$5*$661(5 /D WHFKQRORJLH GH FOKDYIHDLW SRXU



6FKpPD GH SRVH GHV WX\DX[ j JU DX ppM Q FUHDE W LKRFDQXGWHHX

([HPSOH GH SRVH

Iy i Wiy,
+DUJDVYQHU “A %
S Unoxapy | %"/ _7X\DX GH UHWRXU GTDLU
51 FPRX %
WXEHV HQ "—"": FRXGpV
i f

’ D DAY OUDW Lt RO GH
JUDQXOpV & *UDQXOpV (6
*:7 5%6
:/ 5$36
5! FPR
WXEHV HQ DFLHU FRIEPV I ) (6

) /D WXUELQH GIDVSLUDWLRQ SpWRNW SF B VBRQ HUH
P HW XQH GLIIpUHQFH GH KDXWHXU GH P

) 3RXU XQH ORQJXHXU G DVSLUDLVEIORQGGXWL®LVBUHI

WXEHV HQ DFLHU FRXGpV j f

) 'DQV OH FDGUH GH O HPSORL & 6X@® Bl [RUDGX\LHXU G5
SHXW DYRLU XQH ORQJXHXU DG D QW LWX& TIXOjL P HPC
FDGHQFpH HQ SDUDPQWUHV XVLQHGBRXH G pV DRX;
LPSRUWDQWY FRQWDFWH] REOUJDWRQKMUY PHEY W EGL

) /RUV GH OTXWLOLVDWLRQ GH SRLQWNVGIDIVGXOpW
UHWRPEHQW HQ EDV GX WX\DX XGYBLVGH DM VBQ Udd
VIDUUIrWH &HV JUDQXOpV TXL UHVORIP®NQDX $HXDF
SRXU pYLWHU FHFL LQWpJUHUQGHAWUSPOL B UYHIRSI
QHU OH GpQLYHOp

) 3RXU XQH PHLOOHXUH LQVW D Of\D WIMWRLQD GHWUWGH B ;
IL[DWLRQ RX GHV JRXWWLQUHV GH VXSSRUW
O 9RLU 2eOpPHQWYV GH IL[DWLRQ PXUDOH  j OD SD.

3DV GH ERXFOHV GDQV OHV WX\DX[ GI{DVSLUDWLRQ GH JU
" 1H SDV IRUPHU GH ERXFOHV Q°XGM @GWDOQRVAHH WX\
) /THV JUDQXOpV TXL UHWRPEHQW SGMDNVHILW CEWR X &

+$5*$661(5 /D WHFKQRORJLH GH FOKDYIHDLW SRXU O



$FFHVVRLUHYVY 7X\DX j JUDQXOpV

SDOORQJHPHQW GHV WX\DX[ GH JUDQXOpV

$77(17,21

'RPPDJHV VXU O LQVWDOODWLRQ BQHPINQ &HGMV

j JUDQXOpV

1H SDV UDOORQJHU OH WX\DX GYDVSLUDWLRQ GH JU
) 7TUDQVSRUW GH JUDQXOpV LQVXIILVDQW

6L EHVRLQ UDOORQJHU OH WX\DX GYDLU GH UHWRX

t /HV UDFFRUGHPHQWY GHV WX\QX GHNWHGE HH QHGWR

XW 3L

)DQ XC

U GH
AR G |

JUDQXOpV HW DFFHVVLEOHYV
+ ODQFKRQ HQ PpWDO
f OHWWUH OH WX\DX GYDLU GBXBW PDW FIOMQWHUUHK DX
O 9RLU 20LVH j OD WHUUH GHV WOODK[ GH JUDQXOpV’ j C

3RXU UDOORQJHU OH WX\DX &HGHINWRMUUGPDWMp VLG
VXU XQ PDQFKRQ HPHMPW/WDH j OD WHUUH HW IL[HU D

eOpPHQWY GH IL[DWLRQ PXUDOH

A~

3RXU XQ PRQWDJH VLPSOH GX WXLDXHFMW ISROVQY/ALE®OH
WDQW GHV FROOLHUXHLGQB VY YIRGXMWHWNVgqgUHY GH VXSSR

&RXGH GH WX\DX f

3RXU OHV FRXUEHV WUqV VHUUpXWYHRX XOW VOARXWEE |

WX\DX GIDVSLUDWYRR ¢6HY FROOLHUYV

) $ SDUWLU G XQH SXLVVDQFH GRFpGWM D ODOU-WKPQ@ 13-
PHQWY GH GLUHFWLRQ XQLTXHPRXRGHPWYHHK WXEHV

%DJXH FRXSH IHX

, QVWDOOHU XQH PDQFKHWWH Q& LHAVXW HF NV WRXQ DPR Q
JUDQXOpV j FKDTXH SDVVDJH GDQV OH PXU

Q
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$PpQDJHPHQW GX VLOR

2\
J2N

G

e

"$ 1 * (5

([SORVLRQ GH SRXVVLQUHV GDQV OH VLOR

5LVTXH GH EUEOXUHV G€ j XQH H[S® FERPEX \G\WVE DRIX/V \8l
VLqQUH GH JUDQXOpV
f 9HLOOHU j OD PLVH j OD WHUWW GHV WX\DX[ GH|WU
f 3DV GH PRWHXUV GDQV OH VLOR

) $ O HIFHSWLRQ GHV EKWLPHQWY DJULFROHYV
f 3DV G DXWUH VRXUFH LQIODPPDEO®R pFODLUDJH G
f 3DV GIpTXLSHPHQWY pOHFWUILOTKKNYORQWHUUXS|WH>
+ 3DV GH WUDYDX[ GH VRXGXUH GB@NVNpOHX\CHVP RV SKc

S5LVTXH GILQWR[LFDWLRQ DX PRQR[MGH GH FDUEF

$ %LHQ YHQWLOHU OH VLOR DYDQW G\ DFFpGHU
$ YJHQrWUHV HW SRUWHYV GRLY H QWM WGW W YUHRXWLHRIQN H
+ 8QH GHX[LgPH SHUVRQQH GRLW UGIR\ERXU ©XHNMWARLO

/H VLOR GH JUDQXOpV GRLW URYSHFRFADD BY V SWDpD Gif
RX 9',
$ 3DV GYDSSDUHLOV pOHFWU L HYHVQEWD\O O Bl WALRORY
WUpHV
+ &RQFHSWLRQ GHV WXEHV GH UHIPBQWLVWY RW HIVR G
PLV j OD WHUUH SDU XQH OLDLVRQ pTXLSRWHQWL
+ 9HLOOHU j O LQVRQRULVDWLRW®) GHV SDVVDJHV G
+ 3URWHFWLRQ FRQWUH O K X PoLLGALpWjp GHDV SRIX \P\RLLQAH
+ 3RVLWLRQQHU FRUUHFWHPHQRRQ EB OHHWWHK REFV
LQFOLQp
+ 9HQWLODWLRQV GX VLOR VHORQ WQRIXMXW HW SUH

IOHQWLODWLRQ VLOR GH JUDQXOpV

) /HV VLORV GRLYHQW rWUH Y HQWHMOBR (CCAH Q VGLY P WLL
PRQR[\GH GH FDUERQH

*pQPUDOLWpPV VXU OHV IRQFWLRQV GH OD YHQWLOD

t *DUDQWLU XQ pFKDQJH GIDLUW>XHOWUH OH VLOR H\

+ /HV FRQGXLWYV GH YHQWLODWRRQW\R BRK @ WE OMHWH
a DYHF XQ PLQLPXP GH SHUWH GH SUHVVLRQ

+ /JHV YHQWLODWLRQV GRLYHQWWPRERMKAKHU OLEUH
) eYLWHU OD SpQpWUDWLRQ G HYDGHGHHEMKLLGID S\OLU

+ 5SHVSHFWHU OHV VHFWLRQV GH YHQWLODWLRQ SU
) 6HFWLRQV GpILQLHVY VHORQ O ®PPQDRAPHQW HW

+$5*$661(5 /D WHFKQRORJLH GH FOKDYIHDLW SRXU O



$XWRFROODQW GH VLOR

@
®

" ([SOLTXHU OH FRQWHQX GH XTI DXWRFROODQW j OfX

" $SSRVHU OYDXWRFROODQW GHDWL ¥ RORD @R DWW H FEQXH!
DILQ TXYLO VRLW FODLUHPHQ®HYQRXEGD X W YDQW VO
VDJH GX VLOR

" $SSOLTXHU O DXWRFROODQW NRUDE®EHWXQUWHFH SOL

O +$5*$661(5 /D WHFKQRORJLH GH FOKDYIHDLW SRXU



, QVWDOODWLRQ VXU VLWH

SPJOHPHQWDWLRQV QDWLRQDOHYV VSpFLILTXHV

$77 (17,21

SHVSHFWHU OHV UpJOHPHQWDWLRWYWY QDWLRQDOHV

/D UpJOHPHQWDWLRQ HW OHV SUHVFULSW LRQVGGHN -V QFVX
ODWLRQV GH FKDXIIDJH HW GH VWRFNDJH GHYV jFQ DEXW W
$YDQW OD PLVH HQ VHUYLFH \DTDYYGH P K QXD WH REHE YV
BPFXULWp LQFHQGLH

([SORLWDWLRQ GHV FKDXIIHULHV

BWRFNDJH GX FRPEXVWLEOH

$PpQDJHPHQWYV GH OD FKDXIIHULH HW GX VLOR
6SPFLILFDWLRQV GHV FRQGXLWYV GH IXPpHV

— N N N N

AXDOLILFDWLRQ GX SHUVRQQHO G LQVWDOODWLR

$9(57,66 (0 (17

S5LVTXH GH EOHVVXUHYV HW GH GRPPDJHVQHRBD M FBMH Y

f /HV WUDYDX[ pOHFWULTXHV K\ BIVX G H TRXHHWX WGHHV | M VL
SRXU OD SURWHFWLRQ DQWL WGEPFW X®@ILH XGRLNGI\G V8 P W U
DXWRULVp

f /TH[SORLWDQW GH OfLQVWD 8 GRWW GXQ V& RELHV XM DIV XY
TXH OHV FRQVLJQHV GH VpF X UMW HRSHFWH HOM L Q F|H Q C

2XWUH OHV LQIRUPDWLRQV FRQWGIRIXHW ®MYVUPH CPH
HW FRQVLJQHV JpQpUDOHV GH V@RXULRFL G WQEH/ SO
GDQV OH SD\V G LQVWDOODWORY® Ugd O/HVIGW W H RKH
OLVpH UHFRQQXHV DVVXUDQW WP GIUPW DHY K@ IO R X

(IWLQFWHXUV
6L OD UpJOHPHQWDWLRQ OfYLPSHRW K HOGXWVRKHRR/Q®F

DGDSWpV GRLYHQW rWUH PLV HQ ISRO®LFTH HPFHFQHW VALREC
'LPHQVLRQ G 4XDQWLWp GH ¢
FKDXIIHULH G HWLQFwLR °PUYUTXDJH
Po NJ (1
Po N J (1

$PpQDIJHPHQWY GHV VLORYV

/H VLOR GRLW UHVSHFWHU OHV UpJOHPHQWDWLRC
*DUDQWLU XQH DOLPHQWDWLRQXWWLRYDQWH HQ D
3UPYRLU XQ DFFQqV IDFLOH SRRV SHF \WRQRFRWH W QATHF
/H VWRFNDJH GH SURGXLWYV LQI®WDRRPE®IHVGH VOV LL
1H SDV XWLOLVHU GH SURG XL W& &Hs Q R AWDAREOU H VF K

N— N N N N
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SpDOLVDWLRQ GH OD FKDXIIHULH

) /D FKDXIIHULH GRLW UHVSHFWFNO®IKNYV UpJOHPHQWD

) SHVSHFWHU OHV SURSULpWpV GB QWY \WQFEB YRO
HW GHV SODIRQGV

) 3URWHFWLRQ FRQWUH OHV LQIVWRESHULPELIDWVOH MX DT X/

) eFDUWHU OHV WX\DXWHULHV \HWQXOWMWOB®ODWLRQV |

SULQFLSDX[ WH[WHV UpJOHPHQWDLUHY IUDQoDLV

+ &KDXIIHULHV HW VLORYV

$ $UUrWp GX  MXLQ

+ 5JOHPHQW GH 6pFXULWp FRQWUH OJLQFHQGLH (5
+ QVWDOODWLRQV pOHFWULTXHV

t1)&

T 759% & VWRFNDJH GH FRPEX\WWLEGHY VROLGHYV
+ 1RUPH g 1RUP + VI\VWgPH GH FH\D XIQDWH F KHJ RIOHRQ

VPFXULWp HW GH FRQVWUXFW L RHQILLGIMVHWT 3 UHRQNV $1 5 RA
O HQYLURQQHPHQW
t '78 HW
t 3RUWHV (, & )
) IDUJHXU - P +DXWHXU =+ P
+ '3URWPpPJHU OH VLOR FRQWUH OHV HQWUpPHV GYHD:
BUHVFULSWLRQV HQ $OOHPDJQH
$ YJHX92 UpJOHPHQWDWLRQ GHV /IQGHU

BUHVFULSWLRQV HQ 6XLVVH

t $($, DVVRFLDWLRQ GHV pWDEOVWVXUP & BN \ FEHONGR
) 3RLQWYV LPSRUWDQWY GH OD @ RQGHFHWELN HD GK$S BRWHF

+ 3BRUWHV HW ORFDX[ DYHF UpVLVWDQEFH DX IHX (,
+ /HV SDURLV GHUULQUH OHV LQ\G\RDDOQW Ir VQ\H GHD
WpULDX LQFRPEXVWLEOH HW OHXB PERLPXRXU GR
+ /HV PDWLqUHV IDFLOHPHQW LQOOD® PDE iR IWH QOHSI
SLHU HW VLPLODLUHV QH GRLYBQW\8PYLHXWHGHR Q ¥ Hr

5pVLVWDQFH DX IHX GX SDVVDJH GDQV OH PXU
S5HVSHFWHU OD UpJOHPHQWDWLQRIQJXQ DM IRRXU VHOR
SHYTrWHPHQW HQ W{OH G DFLHUPBSDLVVHXU PLQLPLC
"~ GHFRXYUHPHQW SDU GH SODTXHWLPQOIKIHVP pSDLV
) 8WLOLVHU GHV FKHYLOOHV HQUBINL WM BSREW\WOD IL[
9HLOOHU j ODLVVHU XQ LQWGH \WW DRHHMQ &/ HP YOUH [ W
) (PSITFKH OD WUDQVPLVVLRQ GH EUXLW
~ 5HPSOLU O LQWHUVWLFH DYHF GH OD ODLQH GH UR

9HQWLODWLRQ GH OD FKDXIIHKHH HQ ]JRQH QRQ pV

3RXU DOLPHQWHU OD FKDXIIHUGEHVHRXY HW \& XUFHRP EXHWOWL B
G DLU GRLYHQW rWUH SUpYXHYV

5(0%$5 4 8 (

'PWHUPLQHU OD WDLOOH GHV RXYHWLDLNXWIHOHES HIPWDWILRQ &

'LPHQVLRQQHPHQW PLQLPDO
3DU N: GH SXLVVDQFH QRPLQDOH X® H\HOMOLDWILLR® SPYYYRLVH
OLEUH PLQLPDOH GH FP3d VDQV BHVFIPQ GUHVHF \@ HRY ReH/ SDV V
6IDVVXUHU TXH OHV FRQGLWLBRY VD IGPIIDW U TXHH ¥ UHpM QW VD KRIX Q H 1|
FRPSWH GH OD VXUIDFH SULVHOSD ERXY @MHOLPXKIQYORYQJHWRBQW C

Q

+$5*$661(5 /D WHFKQRORJLH GH FOKDYIHDLW SRXU



&KDXGLqUH pWDQFKH &3(

o

)DFH DUULQqY
O LQVWDOOD
o

o

3RXU O DOLPHQWDWLRQ HQ DLVWXRUYPRQIGRH DIXL W
FRQGXLWV VRQW VRLW FRQFHKQMWU EHXHXL ORIMUWQ G

L BX YHQW

V(REDV GIXWLOLVDWLRQ GfXQGHBE QKD \E [®¥ i | QI6
TR HV XQ GLVSRVLWLI DQWL YHQW GRLW rWUH LQ
6L XQH JULOOH GH SURWHFW ITR® WDW BRYU O & H-LOIDC
VDQWH SRXU QH SDV FUpHU GH BHWWGEVGH BKDWLIWTY
VIREVWUXHU SDU HQFUDVVHPHQW
6L OYDOLPHQWDWLRQ HQ DLUXWHD YHUHEHHVpAR AP

YLIXHXU HQ PDWLQUH GH SURWHNERLRQW GPHQODLW H

UHVSHFWpPpHYV
([LJHQFHV PLQLPDOHYV SRXU O DOLPHQWDWLRHYW® |

Hin
“a
N

ULHXUH VHORQ (1

(1 7 1
t 7 5pVLVWDQW j OD WHPSpUDWXUH MXVTXTj
$+ 1 &ODVVH GIpWDQFKpLWp 3D
+ ' 5pVLVWDQFH j OD FRQGHQVDWLRQ QRQ REOL

+ &KRLVLU OH SOXV FRXUW FKHPHQWRWWLR® FRQG:
) 1H SDV GpSDVVHU XQH ORQJXHXU GH P
) $X SOXV FRXGHV GH f
+ /D EULGH GH UDFFRUGHPHQWpY O H'QW WRQO R MW ISARG
WXEH KDXWH WHPSpUDWXUH +7 GH GLDPqWUH |
) 1 XWLOLVHU HQ DXFXQ FDV OH *W XEH G\HWEIMAH GIQ ADIQF
) 6IDVVXUHU GX SRVLWLRQQHPHI W DPRUK MAW SpH.
) $ OfDUULQUH GH O LQVWDOQDWURGF M R F FRURL \
O RXYHUWXUH FRUUHVSRQGDQWH GDQV OD MDTXH
+ 3URWPpPJHU OD FRQGXLWH GYDP G@PH BN\ B (FH\Q U
) 8QH LVRODWLRQ VHORQ (Q(9 HVWHMOp EKYQRPYA H
FRQGHQVDWLRQ $OOHPDJQH XQLTXHPHQW
([LJHQFHV PLQLPDOHV SRXU OfpYDFXDWLRQ GHV IX
(1 7 3 o

= 5pVLVWDQW j OD WHPSpUDWXUH MXVTXTj
+ 3 &ODVVH GIpWDQFKpLWp 3D

$+ : 5pVLVWDQFH j OD FRQGHQVDWLRQ REOLJDW
+ * 5pVLVWDQFH j OD VXLH

~

/ pOpPHQW GH UDFFRHAGBPN@WIHY GRLW rWUH LVRC
EDQGH DGKpVLYH HQ DOXPLQLXP UMW LQWONQWE pj P
GDQV OD QRWLFH

'DQV OH FDV GH FRQGXLWHV GH W DFRHPR[UFLH B R DY\H (
UDWLYHPHQW rWUH UHPSODFpV DSILHV XQ LQFLGH
) 1H SDV LQVWDOOHU GH PRGPUDWHXU GH W [PUIW
QL VXU OH FRQGXLW YHUWLFDO

$77 (17,21

&RQVLJIQHV GH VPFXULWp UHODWR¥FHKWWX[ FKDXITHULH\
f 1H SDV LQVWDOOHU GH PRGpUDWHXU GH WLUDJH
f 7RXMRXUV IHUPHU HW YHUURBUQEBHU FRUUHFWHPHQ
OHVXUHV DSUQV XQ IHX GH VXLH
f 'DQV OH FDV GH FRQGXLWHV GRVUDFHRAR[ EH BHRQ WHDW

PHQW rWUH UHPSODFpV DSUQV XQ LQFLGHQW IHX GH

+$5%$661(5 /D WHFKQRORJLH GH FOMDYIHDLA SRXU O



SDFFRUG GH OD FKHPLQpH FRX@FHW GH VRUWLH G

8QLW 1DQR 3. 1DQR 3. 1DQR 3.
3XLVVDQFH N:
7HPS GHV IXPpHV f&
&2
"PELW PDVVLTXH NJ VH[F
3UHVVLRQ GH UHIRXOHPHQW UHTXULVH
SUHVVLRQ GH UHIRXOHPHQW GDVSRQLEOH
SRXU GHV LQVWDOODWLRQM HQ PRIGH pWDQFKH

/ILPLWDWLRQ PD[ GX WLUDJH 3D
'LDPgQWUH FRQGXLW GH VRUWLRHPGHY IXPpHV

/JHV FRQGXLWYV GH IXPpH GRLYHQW QW WX F R Q&G M PRHRIM
ORFDOHV RX j OD QRUPH (1
"~ /H FRQGXLW GH VRUWLH GHV IRRpPMNV SRR/MN ErQVH H WO H
YHUV OD FKHPLQpH
~ 3UpYRLU OHV WUDSSH GJLQVSHFWLRQ SRXU OTHQW
"~ ,QVWDOOHU OH PRGPUDWHXU GH WLUDJH
~ 'VROHU OH FRQGXLW GH VRUWLH GHV IXPpHV
) 3URWHFWLRQ FRQWUH OHV VXULIFEN ¥R DWGEHVGHX
ULVTXHV GILQFHQGLH
) 3URWHFWLRQ GHV SLgFHV HW P HW L@ U HYHLVQ p O BI IF BV
) 5pGXFWLRQ GH OD FRQGHQVDWLRQ
) .VRODWLRQ ODLQH GH URFKH @D RISQYHP G M O X PR.P
) &ROOHU OHV MRLQWYV
~ 3DV GH PDWpULDX FRPEXVWLEOH GRQWRXQ GX FREHG ]
VRUWLH GHV IXPpHV LVROp

ORQWDJH GX FRQGXLW GH IXPpHYV

) 3BRVLWLRQQHU OH UDFFRUGHPHQ W BXHVROIEXR @ GBi
JXUDWLRQ VXU SODFH
$ 9HUV OH KDXW VWDQGDUG HVXU OH F{Wp RX j Of
6L OH UDFFRUGHPHQW GX FRQGHKVYW SRIVVRU\R QI S MY U
j OTDUULQUH VXLYUH OHV pWDSHV GH PRQWDJH VXLY
"~ 'pFRXSHU OD W{OH GH OD MDTXHWWH SUpGpFRXSt
" BHWLUHU OHV SRLQWYV GH IL[DHN RI® G YHRIX ® H UFFFRO
" 'pPRQWHU OH UDFFRUGHPHQW GXPPR ¥ GXL W DEXHV VHR
PRQWHU VXU O RXYHUWXUH GX FDQDO GHV JD] GH
* BHIHUPHU O RXYHUWXUH VXSpURMAQH DYHF OH FR
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ORGpUDWHXU GH WLUDJH

PP

PD[

]

"~ /H PRGPUDWHXU GH WLUDJH GRHMPLWPH EQVWRYD
"~ 5pJOHU OH PRGpPUDWHXU GH WLUDJDDWHFHXQ G piS
*~ 5pDOLVHU OH FRQGXLW GH VRUWLHQGBOQWHPpHV G

8Q PRGPUDWHXU GH WLUDJH DYHFGRQWSHWI B QN WM |

FKHPLQpH VRXV O HQWUpH GX WX\DX GH OLDLVRQ

) 'LVWDQFH PD[ GH PP GH OD NRRIQVLWL® BVFRX@®® M A
FKHPLQpH

) /D SRVH GX PRGPUDWHXU GH W L URDQHW LEWXGHV XD DFY
HQ FDV GH VXUSUHVVLRQ HW HQLBDPMHQFH G XQ |

6L OD SRVH GDQV OD FKHPLQPHQHVR\G hBBRWWXILE GH W
FODSHW DQWL BRLORKVWRE LQVWDOOpP GDQVYBH WD
FKHPLQpH

'LVWDQFH PLQLPDOH GH PP GH OD VRQGH GH IXP

, QVWDOODWLRQ K\GUDXOLTXH

" ' QVWDOOHU OH FLUFXLW K\GUBX®DTK\ BRRQORT KX pif
VFKpPD GH FKDXIIDJH
) 6FKpPDV VWDQGDUGY RX VSPFLILTXHV
) /D WX\DXWHULH HW OHV MRLQMP\S SLRDWMNQ MW GBS S
) 5HVSHFWHU OHV UDFFRUGHPHQWY VXU O LQVWD
) 'DQV OH FDV G XQ EDOORQ WDPISRWpDYHF X BFa

G HDX GH VHUYLFH HVW LPSpUDWLYHPHQW QpFH

~ 5DFFRUGHU WRXV OHV GLVSRVLWLIV GH VpEXULW|
) 6RXSDSH GH VpFXULWp WKHUPLTXH

~ &RQWU{OHU OH VHQV GH URWDWYRQ GHV YDQQHYV

~ 3RVHU OHV FODSHWV DQWL UHWRKORQ YIHQ QFHK/p 8 B
OLTXH

" ORQWHU OHV VRQGHV VHORQ OH VFKpPD K\GUDXO
) 9RLU 20RQWDJH GH OD VRQGH  j OD SDJH

"~/ HDX SRXU OH FKDXIIDJH GRLW ¥ RIDUWHIVFSRIGHNH HD
HQ WHUPHV GH SURSULpWpPV SK\WLTXHV HW FKLPL

gl250 + 9', 6:., %7 6,%
" ID FRQGXFWLYLWp pOHFWULTXHWGHNQWH BRFCHJEK D’
—6

" /IRUV GX UHPSOLVVDJH DYHF GH ©® ®IB>XCBHW EDXI|H
OH V\VWgPH GH FKDXIIDJH SXWMDJH B YDXQW-XGE HC
FKHU

" 8WLOLVHU XQLTXHPHQW GHV GGWSRMLXN LDV HG K RUHRI
SRXU OH UHPSOLVVDJH DYHF GH O HDX GH FKDXII|
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OpODQJHXUV G HDX GH VHUYLFH

(DX FKDXGH H{wups WP SDUDWLRQ G HDX FKDXGH RQ PVEHSHRYWIED®QQRPL
GX WDPSRQ EDOORQ LQWpJUp RX HIWHUQH

(ox vbQLWDLUBUPYRLU LPSpUDWLYHPHQW XQ ®XB LpWwHWWH W R HV PURL
EUE€OXUH

ILPLWHXU GH
WHPSpUDWXUH

(DX IURLGH

ORGXOH +\GUDXOLTXH 0+,

) (Q RSWLRQ OHV PRGXOHV K\GUDXRRGWIHYV H@WHINH
GDQV OD FKDXGLQUH HQ XVLQH

ORGXOH +\GUDXOLTXH SRXU 7DR&RQ+,%DOORQ 5HF\FOD

) SRVLWLRQ GX ERLVVHDX

) 5DFFRUGHPHQWY B8RXU OJRSWLRQ

+ 7DPSRQ ILOHWDJH LQWpULHXU

+ 9DQQH IHUPpH VL IRQFWLRQQHPHRWD XWODLRIRIQ R X
3RXU DVVXUHU XQ IRQFWLRQQHPHORLBHQpWR XOHN VB
GHV 06pSDUW UHWRXU \WBPBRQVEDWORQ@GPPRQW
O LQVWDOODWLRQ FRQIRUPHWH O K\GUDXOLTXH F{
) &HOD pYLWH XQH IHUPHWXUH DFRFLBX@QWKEOH G X
) SWWHQWHRQVWDOODWHXU GRLW YRUGIHPIHQAMYWD QI

~
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7TX\DXWHULH LQWpJUpH

~

5(7—
&KDXGLqUH

‘e o )
&KDXGLqUH

8QLWp GH

~

5DFFRUGHU OD WX\DXWHULH LQW}XJWWPXUG 58D UC

WDOODWLRQ

) 5DFFRUGHPHQW j OD FKDXGLqUH pf 0

) /HV WX\DX[ VRQW UDPHQpV j BRPDUULQUH GH O L«
) 3UpVHUYHU XQ HVSDFH VXIILVREGIMY B FRXULL QW

FRUGHPHQWYV
/D SDUWLH DYDQW GX OH YSIHXUNGrAV Q H VW RRMAp H D
WDJH GH OD WX\DXWHULH LQWpJUpH SXLV rWUH L

SWWHQWHYRQVWDOODWHXU GRLW YRUGIH P KHQAMY W D

SHFRPPDQGDWLRQ HQ FDV GH UpO/MOH V PR BREGDEOL
WHULH LQWpJUpH

VPFXULWDp

,QVWDOOHU OH JURXSKXUGBIHV Y FXVWRXWp
) $YHF OTRSWLRQ PRGXOH K\GUDXQWPXHV\WHSp MR X
9pULILHU VRQ pWDQFKpLWp

*URXSH GH VpFXULWp pYDFXDWLRQ

)

A

5HFRPPDQGDWLRQ HQ FDV G X\WDO®IHUD WQR @ D K R

VHORQ OD ILJXUH FL FRQWUH

,QVWDOOHU OfpYDFXDWLRQ DXYSHF GH HVPW R QIQRp U

) / HQWRQQRLU G pYDFXDWLRQSGRIYW LW G pl FHIOH.E
GIpWDQFKpLWp JRXWWHV VXU OH JURXSH GH V

) / pPYDEXDWLRQ GRLW rWUH OLEUIR XF&RMN HRPP €
PHQW

) /ITPYDFXDWLRQ GRLW rWUH PXQLH GYXQ VLSKRQ

) /ITpPYDFXDWLRQ SHXW VH IDLUWXUOOBIURKMg H  HQ

,QVWDOOHU OH YDVH GTH[SDQWRMORQU OH UHWR
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, QVWDOODWLRQ pOHFWULTXH

3RXU OfLQVWDOODWLRQ pOHFWUWTXRXUWQIH QRWLFH C
+ 30DQ GH UDFFRUGHPHQW
+ 6FKpPD pOHFWULTXH DYHF VRQGQIYHVYFPWARQVH SRR
GpWHFWHXUV
+ ,QIRUPDWLRQ SRXU OH UDFFR UB®PUHION GGHH 0D LFKM
+ ,QIRUPDWLRQV SRXU OHV UDOORQJHV GH ILOV HV

 QWHUYHQWLRQ VXU OHV LQVWDOODWLRQV pOHFWUL

+ /H UDFFRUGHPHQW pOHFW UL TX g GG-RAWW LW UMQU P D R LL
VHORQ OD 1RWLFH pOHFWULTXHJIMRXQ WHIWH Q/ROVHDP O F
&

+ 5DFFRUGHU OHV OLDLVRQV pTXLSRWHQWLHOOHV

+ /HV WX\DX[ VRXSOHV VL XWLRULSPW | ©@BLWHQW H WWR
ODQW

$9(57,66 (0 (17

5LVTXH GILQFHQGLH

/IRUV GH OTLQVWDOODWLRQ pOHFWULTXHIHYWQDBWRRSV
IXPpHVY HW GX FRQGXLW GH VRUWLH GHV IXPpHV
¥ /HV JDLQHYV GHV FKEOHV HW GANVE®RXWOWRWWHY VRQW L
f S HYVSHFWHU OHV GLVWDQFHVY GHWVpFXULWp VHORQ '7

SHVSHFWHU OHV GLVWDQFHYV GRIGWKLAX GLHWYRYUW LHYG M
FKDXG HW O HIWUDFWHXU GH | ¥XPLIW SIRX BkE D F\R WHWG
O LQVWDOODWLRQ DOLPHQWDWGRQGN FO@GHNQSRPSH)
PpODQJHXVH

+ $OLPHQWDWLRQ GH OD UpJXODWLRQ
+ 3URWHFWLRQ HQ DPRQW GH ORDQOQH WG WDRDL R QHFW
IRXUQL
) 6XLYUH OHV LQVWUXFWLRQV GX VFKpPD pOHFWUL
f &RIIUHW GH FRXSXUH $UUrW @ BQWHQBP -5 RIRWH V& HRQ
) ORQWHU OH NOD[RQ RX OD ODPBHQGVDWLHALE G VHIW |
WLEOH GH PDQLQUH ILDEOH
) &RXSXUH RPQLSRODLUH GH O DOLPHQWDWLRQ JpC
+ 5DFFRUGHPHQW GH WRXV OHV pOpPHQWYV GH VpFXL
) 7TRXWHV OHV VRQGHV QpFHVVDLWR XWKH M pHFDSIDLRAL pV
VFKpPD pOHFWULTXH IRXUQL
+ 5DFFRUGHPHQW GHV =RQHV 3RPSHV YDQQHV VRQ
+ 3RVHU HW UDFFRUGHU OD VRQGH H[WpULHXUH
) 1H SDV PRQWHU DYHF XQH H[SRJULM GRQV® OWHH PW H
+ 5DFFRUGHU OD ERUQH GH WHVHBUGHGE OJDW P R IOWDH
PDQGH

&kKEODJH
" 5DFFRUGHU OHV FKEOHV HW VRQW®H W H R Q HFEWPLPLPTHXQHV
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ORQWDJH GH OD VRQGH

6RQGH H[WpULHXUH

3RVLWLRQ
$ &{Wp SOXV IURLG GX EkWLPHQNV1R U REKULREXG R X
$ +DXWHXU PLQ P
+ 6XU PXUV H[WpPULHXUV LVRODpV
$ 7HQLU FRPSWH GHV VRXUFHV H[WHpWH HEXNWVPEH F
) &RQGXLW GH IXPpHV YHQWLODWLRQV IHQrWUH
+ /THQWUpPH GX FKEOH GDQV OW GRLGHWMRERLW VH
) eYLWHU OHV HQWUpPHV GTHDX
+ 5DFFRUGHU DYHF XQ FKEOH j ILOV
) 6H UplpUHU DX VFKpPD SRXU OD VHFWLRQ GX Fk

6RQGHYVY GH GpSDUW WDPSRQ FKIDOHXU VXSSOpP

6RQGH GH

6RQGH GH

6HORQ OD FRQILIJIXUDWLRQ GH OfLQVWDOODWLRQ
¥ 6RQGHV GH WHPSpUDWXUH VDXSWRQGH GRXXNPGR
GH JDQW DYHF OHXU FKkEOH GH UDFFRUGHPHQW
) 1H SDV HQGRPPDJHU RX SOLHU OH FKEOH GH VR
) 7THQLU FRPSWH GH OD VHFWLRQ@HWLQLPDOH SRXU

GpSDUW SRXU G DXWUHV =RQHV

3RVLWLRQ
 (QY FP DSUQV OD SRPSH GH UHF LRQ
+ IHWWR\HU OD VXUIDFH GH FRQWDF , EH

"~ )L[DWLRQ DYHF OH PDWpULHO GH PR XU Q

+ 'RLJW GH JDQW HQ 6ROBRIQU
+ FROOLHU VSLUDOp

* $YDQW OD SRVH HQGXLUH GHRIWWGQ YFW
OHXUH FRQGXFWLYLWp WKHUPLTXH

IXPpHV
6RQGHV GH WHPSPpUDWXUH GH WNSHYHFSRRQ EREOW
) 1H SDV HQGRPPDJHU RX SOLHU OH FKEOH GH VR
) 7THQLU FRPSWH GH OD VHFWLRQ@HWLQLPDOH SRXU
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6RQGH GH FKDXGLqUH GH EDO®BRGHGHHWBPXREQqHM GKSSO|
"~ ORQWHU OD VRQGH GDQV OH GRLJW GH JDQWV
"~ %LHQ SRVLWLRQQHU OHV VRQGWV GH EDOORQV HW

$77 (17,21

3RVLWLRQ FRUUHFWH GHV VRQGHYV
f 3RXU XQ IRQFWLRQQHPHQW RESWQPIROVGW LRIL.QVW DE Y
EDOORQV HW WDPSRQV

5pVLVWDQFH GHV VRQGHV

7TDPSRQ HW EDOORQ H[WHUQH

6RQGHV GH FKI
EDOORQ WDPS
UHWRXU H[WHU

VXSSOpPHQ

hXGLqUH
RQ GpSDUW

OH HW FKDOHXU
DLUH

HQ f& HQ

2KP

6RQGH GH EIDDAPVRQ
OH WLHUV ¥RXSpULHX

6RQGH GIDPE
5HSRUW GH FRPPQ
3RVLWLRQ Vp
$XWRPDWKRUO A
SRVLWLRQ FHQ
FRPPDQGH j Gl
LQGpPSHQGDQ
WHPSpUDWXUH

[ DQFH :

QGH )5
OHFWHXU
JH HW

VWD QFH

;
|
|
|
|
|

AN
WUDOH GH 0
|
|
H GH OD |

G DPELQgF'

2
> S
[a)
n:(/')
2 o
|
n
6RQGH WDPS
XQ SHX VRXV
:_ _____
|
L L
6RQGH WDPSRQ
|
|
.
ﬁ - L
T 6RQGH WDPSR

XQ SHX DX GHVVXV

KDXW
O GpSDUW

PLOLHX
KDXW HW|oEDV

U

=

ﬁ

EDV

7DPSRQ DYHF XQ %DOORQ Gf(&6 LQWpJUp

XU

6RQGH WDPS
XQ SHX VRXV
e—

o |

< I N
6RQGH WDPSHR

XQ SHX DX GHVVXX%

Q
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7pOpFRPPDQGH )5 )5 )5

) 3RXU XQ PRQWDJH FRUUHFW 6\ ©RPWDQIOH WIRR.Q
VSPFLILTXH GH PRQWDJH HW G ¥FRW PO Q\CHWAERQFE ¥
$WWHQWHRIHSRUW GH FRPPDQGH GRLW pWUH GLQ B C
SDUDPgWUHV ,QVWDOODWHXU SRXRHORERQH GH FKI
~ QVWDOOHU OH UHSRUW GH FRPPRDXBAFED Y VEOPH
JLHX GH PRQWDJH
+ eYLWHU OHV UD\RQV GX VR GHLXOU \F RXKUIDRQ\Q Y HOA Bl
) GHVWLWXWLRQ GH OD WHPSpUDWXUH UpHOOH
+ 3UpIpUHU OHV HVSDFHV DSSURSUIRAY RPRPPH/ 5D
) ,0 QH GRLW SDV \ DYRLU GH VBRUGH GHD © K DFROHHK
) 5pJOHU OHV URELQHWYV WK H U PHRRSWD\D WIXXHV @ B F
GHPDQGpPH VXU OD FKDXGLqUH
a (IILFDFLWp GH OD VRQGH GIDPELDQFH
a SWWHQWLRQ j OTLQFLGHQFH V6D OWLHR/DE H DI R

S5HSRUW GH &RPPDQGH )5 DQDORJLTXH

&RPSDWLEOH SRXU OHV ]JRQHV GH PKIDXIODRX OB FFR
SDV SRXU GHV ]JRQHV GH OD SODWLQH GH JRQH $
$YHF FRUUHFWLRQ GYDPELDQFH

" 5GDFFRUGHU OHV ERUQHV HW GDQV OH )5

6DQV FRUUHFWLRQ GYDPELDQFH

~ 5DFFRUGHU OHV ERUQHV HW GDQV OH )5
9R\DQW GH GpIDXW

/H )5 HVW pTXLSp GIXQ YR\DQW jWUH REOFHFRXEpSH
FKDXGLQUH &H YR\DQW VIDOOXR® GRIDXWK XRSDDD
SXSLWUH

~ 5DFFRUGHU OHV ERUQHYV HW GDQV OH )5

SHSRUW GH &RPPDQGH )5 QXPpULTXH

&RPSDWLEOH DYHF WRXV OHV JRQHV +.0 +.5 HW =R
5DFFRUGHU DYHF GX FKEOH %86 [ SSDIPP®H H[OLQG
) 6BHFWLRQ GH PP3 DX GHOj GH P

5HSRUW GH &RPPDQGH )5 QXPpULTXH

&RPSDWLEOH DYHF WRXV OHV JRQHV +.0 +.5 HW =R
5DFFRUGHU DYHF GX FKEOH %86 [ SSDIPP® H[OLQGE
) BHFWLRQ GH PP3d DX GHOj GH P
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ORGXOH %XV SODWLQH RX UpJXODWHXU GH

ORGXOH %XV
3RXU JpUHU GHV JRQHV HW GHV ERQORNWVXISHE R K MHQ
WURLY PRGXOHV %XV /H UDFFRUGDH FKOWGLYU D M 5 O
FKEOH %86 VXU OH FRQQHFWHXU &$1 %86
" 6XU OH ORGXOH %XV UpJOHU O H YJIGIHIFHN¥WXLQ YA HVOXRU
+ SRXU +.0 =RQHV HW %DOORQ
T SRXU +.0 =RQHYV HW %DOORQ

30DWLQH VXSSOpPHQWDLUH , @ VRRGHV RXWPRIR

GLIITpUHQWLHOV
/H ORGXOH GH =RQH SHUPHW GTDMRXWED FKRRGILHWH
UDFFRUGHPHQW VXU OD SODW LIYH B KK @ IF KEKDHK G6l8cU H
~ /H VPOHFWHXU G DGUHVVH GH @ B\S.GXHWWLQH HVW SU
+$ SRXU =R$ =RQH $ HW %DOORQ $
$ % SRXU =R% =RQH % HW %DOORQ %
+ & SRXU SODWLQH 67 WDPSRQ VRQGHYV
$' SRXU SODWLQH ' UpJXODWHXU GLIIpUHQWLHO
$) SRXU 55 5pVHDX UpJXOp

5pJXODWHXU GH =RQH +.5
,O0 HYW SRVVLEOH GIDMRXWHBW\GED QRBBY \BDBIFKSRIO @
FKDXGLQUHV VXSSOpPHQWDLUHWYp JSO0D O HXE M RGH W@
PD[LPXP WDPSRQV HW GHV FKDXGHQUMDFFRDGHERXW HX
UpJXODWHXUV GH JRQHV /H UDBHRO B HFKDX\E L\IWH OB
GX FKEOH %86 VXU OH FRQQHFWHXU &$1 %86
"~ 5pJOHU OH VPOHFWHXU VXU OB JH XXQRQW HXW GH ]RC
$ SRXU +.5
+ SRXU +.5 HWF

$XWRULVDWLRQ HW HQUHJIJLVWUHPHQW

$WWHQWLRQ VHORQ OHV SD\V XQH DXWRWHWDWLRQ
DXWRULWpPV SRXU OD PLVH HQ SODFH RX OD PRGLILFI
FKDXIIDJH
+ 1IRWLILHU O LQVWDOODW IRRQ RYLO P HJ B WWWUUFAM X O D
WHQW
) $XWULFKH DXWRULWpP FRPSpWHQWHR®Q PDWLqUH
) $SOOHPDJQH UDPRQHXU RX DXWRULWp GH FRQVWL
) $XWUHV SD\V UHVSHFWHU OHV WIpW® W FHRPDDW VR C

OLVH HQ VHUYLFH GH OfLQVWDOODWLRQ

"$1* (5

OLVH HQ VHUYLFH QRQ DXWRULVpH
/D PLVH HQ VHUYLFH HVW HIIHFWXpH H[FOX1WYpgpPHQW SD
+DUJDVVQHU
f 7RXWH DXWUH FRQGLWLRQ GHLIPUNH HQ VHUYLFH HVW ¢
f 1H SDV LOQWHUYHQLU VXU OTHQVWDOQBWLRQ DYDQW O
f /YLQVWDOODWLRQ QH SRXUUD WM\XUIHH HI X CSRIIRFmN T XIEDy

VHUYLFH

+$5*$661(5 /D WHFKQRORJLH GH FOKDYIHDLW SRXU



hargassner.com



hargassner.com



hargassner.com



HARGASSNER

CREATEUR DE CHALEUR

032356 3207

CENTRE NORD ESN
e f et & < A€
Z € 62
o o L] 59 e o L]
02 54 8859 10 80 0384300221
76 02 08
60
57
50 14 27 95 51 55
54 67
61 8 o1 7 i
22 10 88
29 o 53, i 22 68 )
. 35 45 89 o RHONE SAVOIE
S
NORD OUEST " o 41 - . o e o 0% §
_ ” Yy 37 18 58 . o o L]
e e 39 04 26 18 22 49
85 36 71
0549635513 86 03
79 01 7
g7 B - 69 O ALPES
W SUD OUEST W @ 0 73 edt e
Z e . 19 - )
t e 24 15 43 f oo .
ce e 07 04 76 07 81 81
33
0561200210 . 46 . 48
0 0 g4 04 06
40
22 81 - 13 83
64 31 11
65 09 o8
66 23

Bl MASSIF-CENTRAL

047536 78 35

=2 LETRI
S + FACILE
FR
se recycle
-
il

El il
ec

Point Il
Privi E

ADEPOSER _ ADEPOSER
MAGASIN  EN DECHETERIE

F00001404 - V03 08/2021

|
lec
Iégiez la

FIABLE | CONFORTABLE | RESPONSABLE | SERVIABLEA*™

@ @ hargassner.com



