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6RPPDLUH

*PQpUDOLWDPV

7TUDQVSRUW

3RLGYVY GH WUDQVSRUW

/[LHX GH PLVH HQ SODFH

(QFRPEUHPHQW GH O LQVWDOMIIRWLRQ HVSDFH G
&{WHV G HQFRPEUHPHQW

'LPHQVLRQQHPHQW

&DUDFWpPULVWLTXHV WHFKQLTXHYV
5DFFRUGHPHQW GX FRQGXLWW®H IXPpH DUULQUH
LW GH WX\DX[ GH OLDLVRQ &3( ° PP Upl

.LW GH WX\DX[ GH OLDLVRQ &3, * PP Upl

$SHUOX )RXUQLWXUH
'PFKDUJHPHQW GH O LQVWDOODWLRQ

OLVH HQ SODFH
5pGXFWLRQ GHVY GLPHQVLRQV GH WUDQVSRUW

5pJODJH GH O KDELOODJH

5pJODJH GHV SLHGV UpJODEOHYV
5pJODJH GH OD SRUWH G KDELOODJH
'PPRQWDJH GH OD SRUWH G KDELOODJH

, QVWDOODWLRQV VXU VLWH

BUHVFULSWLRQV VSpFLILTXHV DX SD\V
AXDOLILFDWLRQ GX SHUVRQQHO LQVWDOODWHXU
(IWLQFWHXUV

$PpQDJHPHQWY GH OD FKDXIIHULH
$PpQDJHPHQWY GH OD FKDXIIHULH

$pUDWLRQ GH OD FKDXIIHDQM &B8XU LQVWDOODWL
&KDXGLqUH DYHF SULVH G DLU H[WpULHXUH &3(
5DFFRUG GH OD FKHPLQpH FRQGXLW GH IXPpH
/JLPLWHXU GH WLUDJH

, QVWDOODWLRQV K\GUDXOLTXHYV

OpODQJHXU G HDX VDQLWDLUH

([ WHQVLRQ 0+, SRXU JRQHHWERXFODJH FKDXGL
7TX\DXWHULH LQWpJUpH

*URXSH GH VpFXULWp

, QVWDOODWLRQ pOHFWULTXH

ORQWDJH GHV FKEOHV

ORQWDJH GHV VRQGHYV

6RQGH H[WpULHXUH
BRQGHYV GH GpSDUW HW GH WDPSRQ

7pOpFRPPDQGH )5
7pOpFRPPDQGH )5 QXPpULTXH

$XWRULVDWLRQV HW REOLJDWLRQ GH GpFODU
OLVH HQ VHUYLFH GH O LQVWDOODWLRQ

%
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*PQPUDOLWDPV
&HWWH QRWLFH GH PRQWDJH XDVVO IS\DDMWLLRHQ GGHHOMD LC

'DQJHU GH PRUW

%OHVVXUHV PRUW GRPPDJHV HQ FDV GH QRQpBMXKVBWj|

+ SHVSHFWHU OHV FRQVLJQHV \®HRQ FXW G\W @ W O @ R

t / H[pFXWLRQ GHV WKFKHV GpF RLWHWYLE R LD X XL S Hi|
PRQWDJH IRUPp SDU +DUJDVVQHU

'DQJHU GH PRUW

%OHVVXUHV PRUW HW GRPPDJHV SDU PDXYDIRUDH pHM
GX VLOR

&KDXIITHULH
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$I1ILFKHU OHV FRQVLJQHV GH EPFRXDXWRFEHVWDQLqU
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TUDQVSRUW

S3RLGVY GH WUDQVSRUW
/ LQVWDOODWLRQ HVW OLYUpMLSBXHGRIXWHFHYPEDO®

6PDUW 3. BRLGYV
3DOHWWH DYHF LQVWDOODWLRQ VHORQ FRQILIXUDW

'pFKDUJHPHQW FRQWU{OH HW UpFODPDWLRQ
~ 'pFKDUJHU O LQVWDOODWLRQ
~ (QOHYHU O HPEDOODJH
"~ eOLPLQHU OHV HPEDOODJHV VHORWYLED G\ \GPB WH ¥
) /HV PDWpULDX[ UHF\FODEOHYV SHKWO@WHr WH DRH
QHWWR\pV HW VpSDUpV
" BHFKHUFKHU OHV pYHQWXHO O HVD®/LR®D G B WV FOXV WU
~ 6YDVVXUHU TXH OD OLYUDLVRQ HVW FRPSOgWH
O 9RLU 2$SHUOX )RXUQLWXUH" j OD SDJH
2 8QH OLYUDLVRQ LQFRPSOqWH ®RIPW QW UHHWQRW DI !
HQYR\p j +DUJDVVQHU *HV PE+
a2 /HV GRPPDJHV OLpV DX WUDQ V SRIUPWP [SERLLDWM I@RVH QM
WRJUDSKLpV HW XQ UDSSRUW H@¥R\p j +DUJDVVC
) 6L OH WUDQVSRUWHXU HVW HQDWRBWQWD B pRMDLA
VXU OHV GRFXPHQWV G H[SPGLWLRQ

/ILHX GH PLVH HQ SODFH

3URSULPWpPV GX VLWH

$ 3UpYRLU XQ pFODLUDJH VXIILVDQW

+ 5HVSHFWHU OHV SURSULpPWp\SGB QpWALY WY QFFBI \DXKO
HW GHV SODIRQGYV

$ 'pSRXUYX G LQVWDOODWLRQWhBWRWYRQXHW HW G F

(QFRPEUHPHQW GH O LQVWDOOWWR®Q HVSDFH G X

+ 9RLU OHV FDUDFWpPULVWLTXHM WKHF & @ LFXHYQRWX S O
+ 5GHVSHFWHU OHV GLVWDQFHV PYQDPD®HY HW O HVS
+ 30DQV GTHQFRPEUHPHQW

$ 5pVHUYHU PP SRXU O DFFqV j OD FKHPLQpH
'PVLIQDWLRQ 6PDUW 3.

+DXWHXU VRXV SODIRQG PLQ FP

O +$5*$661(5 /D WHFKQRORJLH GH FOKDYIHDLIW SRXU



&{WHV G HQFRPEUHPHQW

'LPHQVLRQQHPHQW
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3R['pVLIQDWLRQ 3R['pVLIQDWLRQ

$ |[5DFFRUG FRQGXLW GH IXPpH +DXW |6RQGH GH FKDXGLQqUH

% |[6RQGH GH IXPpHV , |6RQGH 76

& |6RQGH /DPEGD - |9LGDJH URELQHW 59&

LOOHW GH WUDQVSRUW &DQDOLVDWLRQ LQWpJUpH GH

( |6RQGH GH UHWRXU / |&DQDOLVDWLRQ LQWpJUpH GH

) |&KDXGLQUH 5(7 0 |2XYHUWXUH S FKDXGLQqUH DYH
&3(

* |&KDXGLgUH 'e3 1 |2XYHUWXUH S pYDFXDWLRQ Gt
SRVLWLRQV SRVVLEOHV DUUL

%
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&DUDFWpPULVWLTXHY WHFKQLTXHYV

5HSqUH

8QLWY

6PDUW

J6PDUW

6PDUW 3

6PDUW 3.

3XLVVDQFH FDORULILTXH QRPLQDOH

SODJH

GH SXLV

DQFH

N

3XLVVDQFH FDORULILTXH FRPEXVWL

EOH

N :

&ODVVH GH FKDXGLqUH

(1

&RPEXVWLEOH HW FODVVH GH FRPEXVWLEOH

(1

QXOpV $

*U |

'LPHQVLRQV

+DXWHXU ODUJHXU 3

URIRQGH

u

PP

'LPHQVLRQV KRUV WRXW

+DXWHXU

ODUJHXU

BURIRQGHXU

PP

'pSDUW HW UHWRXU FKDXGLqUH

3RXFH

) (

9LGDQJH

3R

XFH

)

B3UHVVLRQ GH VHUYLFH DGPLVH

EDU

THPSpUDWXUH GH VHUYLFH PD]

f&

&RQWHQDQFH HQ HDX

/[LWUHV

3RLGV

NJ

GPSUHVVLRQ UHTXLVH
GpSUHVVLRQ GLVSRQLEOH
VXU LQVWDOODWLRQV HQ PRGH &3(

3D

/ILPLWDWLRQ PD[ WLUDJH

3D

'LDPqWUH FRQGXLW GH IXPpH

PP

THPSpUDWXUH GHV IXPpHV

f&

&2

'"PELW PDVVLTXH GHV IXPpHV

NJ [VHF

5pVLVWDQFH DPRQW HDX 07

%DU

UpVLVWDQFH DPRQW HDX 07

P%DU

‘ S5DFFRUG PRGH &3(

PP

5DFFRUGHPHQW pOHFWULTXH

&$

+]

3XLVVDQFH DEVRUEpH

ePLVVLRQV Y RQRUHYV

G% $

&DSDFLWp GX UpVHUYRLU GH JUDQX

OpV

NJ

D

ePLVVLRQV VRQRUHV GH O LQW\WDORKDW LIRIQ Lj H) UB QX G3pH/ SSHWOW V QWRYFRHU SR XWX O H
O HPERXFKXUH GH OD FKHPLQpH RX O HQYLURQQHPHQW

ORGXOH K\GUDXOLTXH 6RDQUWS3VLRQ

5HSqUH 0+, ,9 FDQDOLVDWLRQ LQV
+DXWHXU UDFFRUG 'pSDUW 'e3 PP F
+DXWHXU UDFFRUG UHWRXU 5(7 PP

5DFFRUG 'e3 5(7 ), SRXFHV “H[W PP

+$5*$661(5 /D WHFKQRORJLH GH FOKDYIHDLW SRXU



SDFFRUGHPHQW GX FRQGXLW GH IXPpH DUULqUH R

5DFFRUGHPHQW FRQGXLW GH IXPPBFFRUGHPHQW FRQGXLW GH
F{Wp DUULQUH
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Y A 5SHFRPPDQGDWLRQ VL FKDXGLQUH|DYHF

Oj@ 29 LOWPULHXUH &3, LOQWpPJUHVROMH|OLPL
1 FODSHW DQWGDHI8GRVERGPLQpPH [VRXV

7 MRQFWLRQ GX WX\DX GH OLDLVRGQ
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LW GH WX\DX[ GH OLDLVRQ &3( * PP Upl

SDFFRUGHPHQW j JDXFKH

13

4
3
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G

PLQ

g VA

/H NLW HVW FRPSRVp GH
+ 5SRVDFH PXUDOH
+ %ULGH FKDXGLqUH
+ PpOpPPHQWYV ORQJLWXGLQDX] PP
+ 7X\DX FRXGp

PXYDOH

9DULDQWH GH PRQWDJH SRXU OH Uér/s/ﬁ/(vr‘«ﬁ/ﬁﬁdw/i GURLWH

HV

SDV GH NLW
3LqFHV UHTXLVHV URVDFH PXUDQH a%ww W XGL Qb
WX\DX FRXGp EULGH GH FKDXGLqUI-(’@ 29 >

)
S8WLOLVHU XQ UDFFRUG GH FROGXLW/ GH IXPpHV D%I_q £H
+DXWHXU FHQWUH FRQGXLW GH IXPpHN PLQ PFi/ o
) /THV FRQGXLWHV K\GUDXOLTXHV Rﬁ_HQWpHv YHUé)H KD X W

P

QH GRLYHQW SDV rWUH VXSHUSRWV

PLQ
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LW GH WX\DX[ GH OLDLVRQ &3, PP Upl

6L O LQVWDOODWLRQ G XQ PRBWHPMWIHMHUHEAV W PSR YH IGEOHH ONDXQ IV X\ DGOHC
OLDLVRQ DYHF PRGpUDWHXU GH WLUDJH HVW UHFRPPDQGpP
5DFFRUGHPHQW j JDXFKFHRUGHPHQW j GURLWH

@

PLQ
PLQ

N

A N g

/H NLW HVW FRPSRVp GH
+ 5RVDFH PXUDOH
+ %ULGH FKDXGLQqUH
t eOpPHQW ORQJLWXGLQDO PP

¥ 7X\DX FRXGp
¥ 3LqFH HQ 7 PRGpUDWHXU GH WLUDJH LQFO
3RXU OD UpDOLVDWLRQ GX FR@®EGWHVN G H XXVApHHW FFRHRER O D QGNMWV VRQW Q¢

+ pOpPHQW ORQJLW X GLIFF® X U PIPU

9DULDQWH GH PRQWDJH SRXU O$DWOFERUGCHPHQW ¥ &\

GH NLW T
3LgFHV UHTXLVHV URVDFH P XU DBOH o) =41
WLUDJH pOpPHQW ORQJLWXGLQDQ 5 p
FKDXGLQUH

SBWLOLVHU XQ UDFFRUG(H4FRQGXLW/oHix‘pHVDugg;
/Q/F

0
IKUDOH
=
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|

= [0
IDYHF URV|gFH P

o)

T

+DXWHXU FHQWUH FRQGXLW GH IX[PpHV PLQ PP

) /HV FRQGXLWHYV K\GUDXOLTXHVHQU?HQWpHV YHUV 1 KDXW Q
GRLYHQW SDV rWUH VXSHUSRVpHV c
) /H OLPLWHXU GH WLUDJH GRMWHWUH RULHQWp YHUV O DYDQ

rwWUH YLVLEOH GHSXLY O DYDQW

O +$5*$661(5 /D WHFKQRORJLH GH FOKDYIHDLW SRXU



$SHUOX )RXUQLWXUH
/ LQVWDOODWLRQ HVW OLYUpH PROWXQ PRGXOH GF

/ HIWHQVLRQ ,9 HQ RSWLRQ R EW QW UHY W RRRP PH G
_l
9
X LW
3,
3R[ 'pVLIQDWLRQ JRQFWLRQ
&KDXGLqUH &KDXGLqUH HQWLQUHPHQW SUpPRQWpH
&HQGULHU SRXU FROOHFWH GHVY FHQGUHV LVVXHV GH OD F
/IRW GH VRQGHV VRQGHV VXSSOpPHQWDLUHV H[M®RQHWAKDP D] B®
VRQGHYV
7LVRQ SRXU QHWWR\DJH GX IR\HU
(Q RSWLRQ

ORGXOH K\GUDXOLTXH
0+,
.9

ORGXOH K\GUDXOLTXH FRPSOqQWHPHQW SUpH
WDPSRQ ERXFODJH FKDXGLqUH
TX\DXWHULH LQWpJUpH GDQV 1 lKQE WDXOMLDTV

RQ\

(HR\C

LW FRQGXLWYV GH IXP
&3( PP

&3, ‘ PP

pHW FRPSOHW GH FRQGXLWYVY GH IXPpH * P
&KDXGLgUH DYHF SULVH G DLU H[WpULHXUH

D

&3

&KDXGLqUH DYHF SULVH G DLU LQWpULHXUH

&3
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'PFKDUJHPHQW GH O LQVWDOODWLRAQ

'DQJHU GH PRUW GRPPDJHV PDWpULHOV
%OHVVXUHVY PRUW HW GRPPDJHV SDU OD FKEXWMHJIRX| OH E

TXDOLILp HW IRUPp
f S8WLOLVHU XQLTXHPHQW GHV PRWQGVXGH BESDBH
VXIILVDQWH HW HQ SDUIDLW pWDW

I &RQWU{OHU OH ERQ FKRL[ GHWSIRIUPW W &5 GDDVV P
FRQWUH WRXW EDVFXOHPHQW

I $SFFURFKHU OD PDFKLQH GH PDQLHEX HEAQVWQWHpHHS B
F{Wp

+ 'LVSRVHU OHV FRUGHV GH PD@LJUIHV )V pIVQWWHW TR K &/ OGiF
OHV FRPSRVDQWY ORUV GX OHYDJH GH OD PDFKLQ

f eYLWHU OHV FKRFV HW OHV VHFRXVVHYV

¥ OLVH HQ SODFH GH O LQVWDODQBWIMR®& RAXL R@MAD\OX

7UDQVSRUW DYHF FKDULRW pOpYDWHXU
f 5pJOHU OHV IRXUFKHV j OD GKWWDQFH PD[ HW OHV EO
f BRXOHYHU OHQWHPHQW OD PIOFKRQUH]RWWIDOWUDQVSRL
f eYLWHU OHV FKRFV HW OHV VHFRXVVHV

IDF

~ 6L O LQVWDOODWLRQ HVW PDRRSW®RGH/ DY HP KDOIODL
rWUH HQOHYp
) 1H SDV GpWpULRUHU OHV FDUWRBQNUTXS USRWX Y HHQW
WUDQVSRUW
" (QOHYHU OH FDUWRQ SDU OH KDXW

~ (QOHYHU OH FRXYHUFOH GH PRIQWHQDQFH GH O LQ
~ (QOHYHU OJLVRODWLRQ

" $FFURFKHU OH PR\HQ GH OHYDJGH FURFEWS\R UMK U O
) )DLUH DWWHQWLRQ DX ULVTXH BHHEDVFXOHPHQW
) /H SRLQW GYDUULPDJH QH GRLWHS DVDYRLS\MPVVHU O

Q
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OLVH HQ SODFH
,O HILVWH SOXVLHXUV SRVVQEWDIOMDWER QVEDQV IR

5(0%$54 8 (

1H SDV HQOHYHU OD SDOHW W KMP D® N PRHIUMW B & VO OLRU
SRXU XQ WUDQVSRUW HQ WRXWH VpFXULWp

) GHFRPPDQGDWLRQ O DFKHPLQHRWQW GHH HDI [HFWWX
PRLQV TXDWUH SHUVRQQHV

7TUDQVSRUWHU O LQVWDOODWLRQ VXU GHVY URXOHD
) 8WLOLVHU GHV WXEHV RX pTXLYDOPRW GHDOU RIARLC

7UDQVSRUWHU O LQVWDOODWLRQ DYHF XQMMXDQVS

$FKHPLQHPHQW DYHF XQ GLDEOH
) 1H SUHQGUH O LQVWDOODWLRIQVD RIQN @ HH SSpLUDPEHOM €
/ + &{Wp pWURLW GH O LQVWDOODWLRQ j JDXFKH
+ )DFH DUULQUH GH O LQVWDOODWLRQ j GURLWH
" 3RXVVHU OH GLDEOH VRXV OD SDOHWWH
" $UULPHU O LQVWDOODWLRQ WKXDSBSURBSDE®HH DYHF

" 3RVLWLRQQHU O LQVWDOODWLRQ VXU OH OLHX SLU
~ (QOHYHU OHV FDOHV GH WUDQVSRUW GH O LQVWD

) 6L O DFKHPLQHPHQW QYHVW SDVSIRVYGEHPR QW P
UDLVRQ GH OD FRQILJXUDWLR® D®R Y LVWHF HVFBWD IG
GH WUDQVSRUW SHXYHQW rWUH UpGXLWHYV

+$5%$661(5 /D WHFKQRORJLH GH FOMDYIHDLA SRXU O



5pGXFWLRQ GHV GLPHQVLRQV GH WUDQVSRUW

)

‘'PPRQWDJH

'‘PPRQWDJH

A~

A~

A~

'"HVVHUUHU

/D UpGXFWLRQ GHV GLPHQVLRGQMIBHRWXpBQISR DW B
GHX[ SHUVRQMWMYH O LQVWDOODWLRQ RKIRGLW VD QDI
UpGXLUH OHV GLPHQVLRQV GH WUDQVSRUW

GX FRXYHUFOH GH PDLBAWBORERIPFPMH GIXVFREK YOHDUF K
(QOHYHU OH FRXYHUFOH GH PDLQWHQDQFH
(QOHYHU OYLVRODWLRQ

(QOHYHU YLV O[ VXU OH FRXYHUFOH GH OD FDUYV
(QOHYHU OH FRXYHUFOH GH OD FDUWH

'pPPRQWHU OD SRUWH G KDELOODJH

O 9RLU 3 'pPRQWDJH GH OD SRDWH G KDELOODJH’

GX FDFKH DYDQW

SDEDWWUH OH FRXYHUFOH GX UpVHUYRLU YHUV O O
SHWLUHU OD YGX FDFKH DYDQW

SDEDWWUH OH FDFKH DYDQW YHUVY O DYDQW

/[ HYHU OH FDFKH DYDQW KRUV GH OD IL[DWLRQ LQIp
JHUPHU OH FRXYHUFOH GX UpVHUYRLU

HW HQOHYHU OH FKEODJH

'PFRQQHFWHU GH OD FDUWH SpOMAFWSDOXH YRLU OD
+ 'PWHFWHXU GH QLYHDX

+ 3RPSH WDPSRQ HW VRQGH GH UHWRXU VXU 0+,

+ ORWHXU G H[WUDFWHXU GH IXPpHV

+ 6RQGH GH GpSDUW

$ 6RQGH GH UHWRXU

+ 6RQGH GH IXPpHV

t 'PWHFWHXU GH FHQGULHU

+ ORWHXU GH JULOOH

+ ORWHXU YLV HQWUpH

'pPEUDQFKHU OHV FRQQHFWHXUYV

$ $OOXPDJH

+ 6RQGH /DPEGD

+ ORWHXU GH JULOOH GpEUDQ FXWRLCHH 6 RRQQBDFHW H
'pPPRQWHU OHV VRQGHV

+ ((WUDLUH OH WKHUPRVWDW GH VpEXULWp GX ERvV
'pPEUDQFKHU OH IDLVFHDX GH FIOBDHV GH OD SDURL

Q
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‘'PPRQWDJH

~

A~

GH O KDELOODJH GX UpVHUYRLU
SHWLUHU OD YLV O[ GH OD SDURL DUULQqUH
'PPRQWHU OHV YLV O[ GH OD SDURL FHQWUDOF

SHWLUHU OD YLV O [ GH OD SDURL DUULqUH
'pPRQWHU OHV YLY® PYDQW HW O DUULqUH GH

5HWLUHU OD YLV O[ GX FDFKH GH O pFUDQ WDFV

'HVVHUUHU OHV YLV 0 [ GH OODWSOH RLQMH.Q WV
3RXVVHU OD W{OH DQWL DFFqgWUXU OH F{Wp HW O
5SHWLUHU OHV YLV O[ GH OD WUpPLH

SHWLUHU O KDELOODJH GX UpPVYHUSBLAUURYWMH OH U

+$5%$661(5 /D WHFKQRORJLH GH FOMDYIHDLA SRXU O



'PPRQWDJH GH O KDELOODJH GH OD FKDXGLQqUH
" 'pEUDQFKHU OH IDLVFHDX GH RXE GBDW BLH D WPW P OIH!
" 5HWLUHU OHV YLV O[ GH OD SDURL ODWpUDOH

A~

((WUDLUH O KDELOODJH GH OD FKDXGLqUH SDU OD .

A

'PSRVHU O KDELOODJH GH OD FKDXGLqUH DYHF VRL!

'PPRQWDJH GH OD VHFWLRQ YLV G HQWUpH

(QOHYHU OH FOLS HW OHW\ERXDRQ\VEANPRWBIW GH J
(QOHYHU OH PRWHXU GH JULOOH SDU OfDUULQUH

~

O +$5*$661(5 /D WHFKQRORJLH GH FOKDYIHDLW SRXU



~

SHWLUHU OHV YLV HW pFURXVHGH OD YLV HQWUpH
) 1H GHVVHUUHU TXH OHV YLV (WD RFWKR KW G H[ /D

) 7TUDQVSRUWHU OH FRUSV GH OPLAKDKQLY OB FHXHW
DX UHPRQWDJH GDQV OH VHQV LQYHUVH

5pJODJH GH O KDELOODJH

5(0%$5 48 (

$SUqV OH PRQWDJH UHWLUH®QOS$DIUWLID@WG 8 HBW RVVOIHEW E
/HILOP Q HVW SDV WKHUPRUpPVLVWDQW

5pJODJH GHV SLHGYV UpJODEOHYV

+$5%$661(5 /D WHFKQRORJLH GH FOMDYIHDLA SRXU O



5pJODJH GH OD SRUWH G KDELOODJH

$MXVWDJH ODW
PP

$MXVWDJH HQ KD
PP

$MXVWDJH HQ SUR
PP

'‘pPPRQWDJH GH OD SRUWH G KDELOODJH

~ 2XYULU OD SRUWH HW OD PDLQWHQLU
* '"HVVHUUHU OHV GHX[ FKDUQLQUHYV
" $FWLRQQHU OH PpFDQLVPH GH B pFrKRDUURDGLUAHO D J H
~ (QOHYHU OD SRUWH GH OD SODWXH GH PRQWDJH

Q
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, QVWDOODWLRQV VXU VLWH

SBUHVFULSWLRQV VSpFLILTXHV DX SD\V

5(0%$54 8 (

5HVSHFWHU OHV SUHVFULSWLRQV VSpFLILTXHV DX SD\V
/IHV SUHVFULSWLRQV HW OD U@DOWFRHQM /Y LA SHDARDL. W IC
WLRQV GH FRPEXVWLRQ HW GH WWRENDRDWH G N @ BBEWX|V WL

5HVSHFWHU OHV SUHVFULSWLRKQ FRP3WWR QM DYHD
HQ VHUYLFH

+ 3UpYHQWLRQ LQFHQGLH

([SORLWDWLRQ GHV LQVWDOODWLRQV GH FRPEXV
BWRFNDJH GH FRPEXVWLEOHYV

$PpQDJHPHQWY GH OD FKDXIIHULH

([LJHQFH GH OD IXPLVWHULH

H H+ H+ H

AXDOLILFDWLRQ GX SHUVRQQHO LQVWDOODWHXU

$9(57,66(0(17

SLVTXHV GH EOHVVXUHVY GRPPDJHV PDWpULHO
%OHVVXUHYVY GRPPDJHV HQ FDV G LQVWDOODWLRQV|LQI
T /THV WUDYDX[ pOHFWULTXHV IK\RGWDXW Y TGOH V \ VAX ¢y PBI HE/
GHV IXPpHV PHVXUHV VWUXFWXVYHQ®HR QI WQF H\QXGILHV
TXHPHQW rWUH HIITHFWXpV SDU XQ SHUVRQQHO KD|ELC

2XWUH OD QRWLFH GTXWLOLWDWLRQ HHX\ GGD Q ¥ JO IS
QDWLRQ HW VXU OH OLHX G XMYLHIQW DRQ RS®! W @ PPRLVEB I
WHFKQLTXHV UHFRQQXHV VRQW pJDX@HW®RHQ WDDR SSIQ |
VPFXULWp HW GDQV OHV UgqJOHV GH O DUW

([WLQFWHXUYV

ORQWHU O H[WLQFWHXU FRQWUGGIpO W BRY \®H \G H DOD:

O H[WpULHXU GH PDQLQUH IDFLOHPHQW DFFHVVLEC
'LPHQVLRQ G 4XDQWLWp GH ODUTXH GH
FKDXIIHULH H[WLQFWULF FRQIRUPLWpD
P NJ (1
P NJ (1

$PpQDIJHPHQWY GH OD FKDXIIHULH

/D FKDXIITHULH GRLW UHVSHFWFDO®GNY UpJOHPHQW
*DUDQWLU XQH DOLPHQWDWLRQXWWLREDQWH HQ D
$FFHVVLEOH SRXU O H[SORLWDWMR® QOH FRQWU{C
1H SDV VWRFNHU GH PDWpULD X [pLQ HOO FLRID/EADIHO/OjD
1H SDV XWLOLVHU GH GpWH U JHIQ & VK F® QRF-DUEXW H
QpV

— N N N
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$PpQDIJHPHQWY GH OD FKDXIIHULH

) 8QH FKDXIIHULH HVW QpFHVVDE B R EXXWLRQMG XMW
VDQFH FDORULILTXH QRPLQDOH ! N:

) /D FKDXIIHULH GRLW UHVSHFWFHO®INYV UpJOHPHQWD

) BHVSHFWHU OHV SURSULpWpPV QB QWY \WIVQED WKO
HW GHV SODIRQGYV

) 3URWHFWLRQ FRQWUH OHV LQWWR 5 pUDPELDWVOH MK

fé&
) 'PSRXUYX G LQVWDOODWLRQV pdWBWILLIWHY HW GH
) 1H SDV VWRFNHU GH PDWpULDX[pLQ HOO FLRD/EDIHVO DSV

SUHVFULSWLRQV HQ $XWULFKH
¥ 'LVSRVLWLRQV QDWLRQDOHYVY VXU OHV FKDXIIHULHY

+ g 1RUP 0 DUUrWp GX ) UDHQW H Q VAR AOVAUE W H
FRPEXVWLRQ j FRPEXVWLEOHV VROLGHYV
T 759% + SUPpYHQWLRQ LQFHQGLH

T 759% ) SUHPLQUH PR\HQ G H[WR@FWLRQ HW PR\}
$ 759% + IR\HUV | FRPEXVWLEOHY VROLGHV
T 759% & VWRFNDJH GH VXEVW DIQEFHW jF® FDELYXUV QVILEL
+ glRUP + ,QVWDOODWLRQV GHW BKDOMWRYH V [ DI ¢
WLRQ VpFXULWp SUpYHQWLRH Q GIFHQG R GIMP 5 QR
+ OXUV HW SODIRQGV 5¢(, )
+ 3RUWHVE&(,)
+ 3URWpPJHU OH VLOR FRQWUH OD SpQpWUDWLRQ G

SBUHVFULSWLRQV HQ $OOHPDJQH
f )HX92 GLVSRVLWLRQV GHV ODQGV UHODWLYH DX]|

BUHVFULSWLRQV HQ 6XLVVH

+ 8QH FKDXIIHULH HVW QpFHVVDERMEDNXWLRDWD & Q B W
VDQFH FDORULILTXH QRPLQDOH ! N:

+ $($, DVVRFLDWLRQ GHV pW D E OLWNXBFP® RN VQFBHIVGR
WLYHV GH SUpYHQWLRQ FRQWUH OHV LQFHQGLHYV

) 3RLQWV LPSRUWDQWY GHV 3UH@FHRSWHR QW ®H$ 63
WLRQ
+ 3BRUWHY DYHF UpVLVWDQFH DX VHXWOQFHD P XHX
+ /HV SDURLV GHUULQUH OHV LQ\GRLGY & QW LRVQUH GAR

G XQ PDWpULDX LJQLIXJp HW pSDLVVHV G DX PRLC

$pUDWLRQ GH OD FKDXIIHULH W& LQVWDOODWLRC
BUPYRLU GHV RULILFHV G Dp U BBWIQR/QOIR KK DXDI H & PHE X \

5(0%$54 8 (
&RQVXOWHU OD WDLOOH GHV RpJO HPHINQ & DWW UR @V IORRG [-MH)

'LPHQVLRQQHPHQW PLQLPDO

3UpYRLU DX PRLQV XQH VHFWLRWNG OHUSMLIVMD GAH GR 8 LS
FKDXGLqQUH PDLV DX PRLQV XQWRHFWLRQ WRWDOH |GH
,O FRQYLHQW GH V DVVXUHU DKN ©R g GLRXIUPDDW P pE& PR U RK
DXFXQ LPSDFW /D VXUIDFH GHQWB WHFWYRQ GRYW U WAGHFK
UHFRXYUHPHQW HW pT

Q
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&KDXGLqQUH DYHF SULVH G DLU H[WpULHXUH &3(

&RQFHUQDQW O DPHQpPH G DLU X0 &HMWV\XWgPH\CHU
OHV HPERXFKXUHV GH FHV 6$) VR/@WW R X\WM LPROPAHHIA
SRXU EpQpILFLHU GH FRQGLWLRQV VLPLODLUHV GH
6L XQH DPHQpPH G DLU D OLHX SRQW XGQ{ FORIQ BEH /L D E
XWLOLVHU XQ GLVSRVLWLI FRXSH YHQW
H6EKQH JULOOH GH SURWHFW OR® ©WWP BRY O & H-LOCDC

DWOL@WH SRXU QH SDV FUpHU GH BHWWE@VGH BRHDWLIWTY

VIREVWUXHU SDU HQFUDVVHPHQW

6L O DLU DPHQp WUDYHUVH G BRWWHW ORFADXYHOR &
PDWpULDX[ GH OD FODVVH GH YpVLVWDQFH DX IHX |
/H FRQGXLW G DPHQpH SHXW DYRH & K QHP O-RQ FPRPSW
MXVTX j TXDWUH FRXGHV j f &KDVIXHUARXKEH NV KKI
XQH GLPLQXWLRQ GH OD ORQJXHXRHRDMH FED OM GX FI
GpSUHVVLRQ PD[LPDOH GDQV OH FRQGXLW HVW GH

([LJHQFHV PLQLPDOHV SRXU OH FRQGXLW G DPHQpF
IUDLV \BHORQ

(1 7 1
t 7 5pVLVWDQFH WKHUPLTXH MXVTXT|] f&
+ 1 &ODVVH GIpWDQFKpLWp 3D
$+ ' 5pVLVWDQFH DX FRQGHQVDW SDV QpFHVVDLL

+ )DLUH FKHPLQHU OH FRQGXLWX®& WPIFRMWH. BOMLU O
) 1H SDV GpSDVVHU XQH ORQJXHXU GH P
) FRXGHV GH f DX PD[LPXP
+ /D EULGH GH UDFFRUGHPHQWXDYV MV MQ FR@AOXD BF
WXEH KDXWH WHPSpUDWXUH +7 G XQ GLDPqQWUH
) 1 XWLOLVHU HQ DXFXQ FDV O HE DWXE H.*G HUPIVQ DWW L
WHPSpUDWXUH
) 6YDVVXUHU GH O DVVLVH FRUUHFWH GHV MRLQW
) /H UDFFRUG j OfDUULQUH G H OHIPQ QW D'GIQVWIL R 8L
JDXFKH RX YHUV OD GURLWH GEDEOMUGD @Y LO LKBIEF
) 5DFFRUG | GURIFWRKGHY GH WXEH +7 f RX WXE
HQILFKDEOH +7 ORQJXHXU FP
) 5DFFRUG j O DUWRNGH GH WXEH +7 f RX WXE
HQILFKDEOH +7 ORQJXHXU FP
+ (Q FDV G HPSORL G XQ WX\DX GHVLULVDANV GH S
PpFDQLTXHYV
) 8QH LVRODWLRQ VHORQ (Q(9 HVWDQPR B GHIIIHNS
PDJQH XQLTXHPHQW
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([LJHQFHV PLQLPDOHYV SRXU FRQGXLWH GHV IXPpHV V

(1 7 3
7 5pVLVWDQFH WKHUPLTXH MXVTXT] f&
+ 3 &ODVVH GIpWDQFKpLWp 3D
+ : 5pVLVWDQFH DX FRQGHQVDW

+ * 5pVLVWDQFH DX IHX GH VXLH

/H UDFFRV®U OHV SDVVDJHV GRLW rWUHOL REWERR

GIXWLOLVDWLRQ FROOp DYHFPXQHXPD QWHDBRPYVY

/HV WX\DX[ GH OLDLVRQ DYHF OREQW D SSIRLW HQW. QW
IHX GH VXLH

$PpPQDIJHPHQW FKHPLQpH

(1 7 3 1

) 1H SDV LQVWDOOHU GH OLPLWHXU GHDVEKDRHQYXU

~

~

$77(17,21

SLVTXH G DVSK\[LH

$VSK\[LH GXH j OD IRUPDWLRQ GH SRXVVLqUGMWD QG H

FKpLWp VXU O LQVWDOODWLRQ

$ 7HQLU FRPSWH GHV FRQVLJQHVY BKDXGRLGWLIHW pDYHHE D
G DLU H[WpPULHXUH

+ 1H SDV LQWpJUHU GH OLPLWHXU GH WLUDJH

$+ 7RXMRXUV IHUPHU HW YHUURKXWQ FHQ GBHVYHFWHPH

+ /HV WX\DX[ GH OLDLVRQ DYHFSEREQW D SARILIW KIQW Q7
IHX GH VXLH

SDFFRUG GH OD FKHPLQpH FRQGXLW GH IXPpH

'PVLIQDWLRQ 8QLW 6PDUW 3, 6PDUW 3. 6PDUW 3., 6PDUW 3.
3XLVVDQFH N:

THPSpUDWXUH GHV IXPpHYV fé&

&2

'"PELW PDVVLTXH GHV [IXPpHYV NJ VI-'F

"PSUHVVLRQ UHTXLVH
GpSUHVVLRQ GLVSRQLEGH
VXU LQVWDOODWLRQVY HQ PRGH &3(

/ILPLWDWLRQ PD[ WLYDJH 3D
'LDPgQWUH FRQGXLW G|H IXPpH PP

/ LQVWDOODWLRQ G pYDFXDW LRIX I& R QXRY A v PGIRWW Dr
UpJOHPHQWDWLRQV ORFDOHV RX j OD QRUPH (1
~/H FRQGXLW GH IXPpH GRLW rVHUMWO H HPARQM FHRIX Y MU ¢
PLQpH
3UpYRLU OHV RULILFHV G HQWUHWLHQ
~ )VROHU OH FRQGXLW GH IXPpH
) 3URWHFWLRQ FRQWUH OHV VXULDW BWY FXBXHS HWL V X
GH EUEOXUHV
) 3URWHFWLRQ FRQWUH OHV SLqFEOHWWSDXENW FRE:
POHFWULTXH
) 3RXU UpGXFWLRQ GH OD IRUPDWLRQ GH FRQGHQV

~
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) ,VRODWLRQ ODLQH GH URFKH OD RISQ\HP BCD D X FPl
) &ROOHU OHV MRLQWYV
"~ 3DV GH PDWpULDX[ LQIODPPDEOHWGKRWQGE HG HK P pH

ORQWDJH GX UDFFRUG GH FRQGXLW GHV IXPpHV

) 3BRVLWLRQQHU OH UDFFRUG GX BRFRUWIBHIWXR|
+ (Q KDXW VWDQGDUG VXU OH F{Wp RX j OfDUU
6L OH UDFFRUG GX FRQGXLW GH ¥ {MP RV HOVIMILUBUDLE RO
PWDSHV GH PRQWDJH VXLYDQWHYV
~ 3HUFHU O RULILFH UHVSHFWLI GDQV O KDELOOD
* '"HVVHUUHU OHV YLV HW pFURXW GIQBRXMHUFOH
" 'pPRQWHU OH UDFFRUG GX FRQ G WL ®HGRRQIW-P JHY
ILFH GX FDQDO GHV JD] GH IXPpHV
* GHIHUPHU O RULILFH VXSPULHXHDYHF OH FRXYF

I[LPLWHXU GH WLUDJH

6XU OHV LQVWDOODWLRQV j AKDXELIGHXUBY KB ,S UXE
WLUDJH DYHF FODSHWGRQWLr W[ B-ORYYRQ@OOpP VRXV O
GH OLDLVRQ

"~ 5pJOHU OH OLPLWHXU GH WLURPERYWERQ® jDQDmM\
"~ $PpQDJHU OH FRQGXLW GH IXPpH DVFHQGDQW

) 'LVWDQFH PD[LPDOH GH PP SDQ GXSSRQG | \W DG |

GDQV OD FKHPLQpH
) /D SRVH GX OLPLWHXU GH WLUDWHVEDH X @ D YIKGI\N [
GH VXUSUHVVLRQ HW HQ SUpPVHQFH G XQ PDXYDL\

6L OD SRVH GDQV OD FKHPLQp KWL LWPISRY \GLHE &H UD
DQWL H[SOBRLRQrWUH LQVWDOOpP GDQVYBHWGAEDDX G
FKHPLQpPH

) 'LVWDQFH G DX PRLQV PP SDU UBXSSRUW j OD VI

6L OH WLUDJH HVW 3D OH ONBPHWHXIW RKBXILWYQP D J+
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, QVWDOODWLRQV K\GUDXOLTXHYV

A

,QVWDOOHU OH FLUFXLW K\G UDXIDXJ XHXWHERRQ @H V

FKDXIIDJH

) &ULWQUHV GH FRQFHSWLRQ FRQIRUPpPPHQW j OD Q

) &RQFHUQDQW OHV LQVWDOODWQRQVWKHELDN RN XU
FKDXIIDQWY DYHF YDQQH PpODQJAGYBH XWAV SRS
VDLUH

) /D WX\DXWHULH HW OHV MR L QWP SpoRIDM D WWH URpD/[LL\P

fa&

) BHVSHFWHU OHV GpVLJQDWLRQ V VEBHOWDRFRRIGHPH

) 'DQV OH FDV G XQ EDOORQ WDPSRDQRWDAVHUSE @
JHXU G HDX VDQLWDLUH HVW LPSPUDWLYHPHQW Q

5DFFRUGHU WRXV OHV GLVSRVLWLIV GH VpFXULWp

&RQWU{OHU OH VHQV G RXYHUWXWH GHV YDQQHV P

3RVHU OHV YDQQHV GH UpJXODWDRILVHRQ OH VFK

ORQWHU OHV VRQGHYV VHORQ OH VFKpPD K\GUDXOLT

) 9RLU *0RQWDJH GHV VRQGHV  j OD SDJH

/ HDX GH FKDXIIDJH GRLW rWUH RMR@IRD® H VDM QRHUF

SURSULpPWpPV SK\WLTXHV HW FKLPLAXHV (a', gl2®

6:., %7 6,%

/D FRQGXFWLYLWp pOHFWULTXHWGHVQ H BR FGSHJ EX B XH
—6

JRUV GX UHPSOLVVDJH G HDX GW BOINVXDIPRHSE HU DILU \Q

GH FKDXIIDJH

) 3XUJHU OH WX\DX GH UHPSOLVVDJH DYDQW GH OH

(PSOR\HU XQLTXHPHQW GHV GLVSRVAKWDIXMDOGH UHP S

KRPRORJXpV SRXU OH UHPSOLVVDJH j O HDX GH FKE

OpODQJHXU G HDX VDQLWDLUH

,3URGXFWLRQ G HDX FKDXGH j Q PYBHSGH @Y E® OQWQIW
LQWpJUp RX EDOORQ H[WHUQH
DLUBRVHU LPSPUDWLYHPHQW XQH Y D\OHD B UARRAHOLD I RIV GVHDWV

ODQWHPHQWYV

Q

+$5*$661(5 /D WHFKQRORJLH GH FOKDYIHDLW SRXU



((WHQVLRQ 0+, SRXU ]JRQHHWERXFODJH FKDXGL

GH

5DFFRUGY H[WHQVLRQ 0+,

+ 'pSDUWW UHW]RQU SRXFH V GH ILOHWDJH L
) $XFXQ WDPSRQ QH SHXW rWUH UDENRWGER QX BRRX
$SWWHQWRR@ U{OH G pWDQFKpLWp SD@HO LQVWDOOD

7TX\DXWHULH LQWpJUpH

" 5DFFRUGHU OD FDQDOLVDWLRHWL Q¥ pHEHR XX @\p\S D
) 5 DFFRUGV GH FKDXGLgUH SRXFH GH ILOHWDJH
) 7X\DXWHULH GLULJpH YHUV ODWURQUH KRUV Gt
) 5SHVSHFWHU XQH GLVWDQFH DX PXU SRXU OD WX

$SWWHQWRR@ U{OH G pWDQFKpLWp SDO@HO LQVWDOOD

5SHFRPPDQGDWLRQ HQ FDV GH URDQ /LMD WIL\RB GH H|
FRPPH&DMDOLVDWLRQ LQWpJUpH

*URXSH GH VpFXULWp

~ ,QWpJUHU OH JURXSH BOIVV@ AXWHWR XU
) (Q FDV GH PRGXOH GH EDVH 0+, V@MpUUW p G WURL
"~ 9pULILHU VRQ pWDQFKpLWp
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eYDFXDWLRQ *URXSH GH VpPFXULWp
) GHFRPPDQGDWLRQ HQ FD VHEWHDLNIRDBMRDO® B Q KK
PYDFXDWIER®PH SUPpVHQWpP VXU O LOOXVWUDWLRQ F
~ ' QVWDOOHU OTpYDFXDWLRQ DXYSHF GHD IRFXQRWWH SR
) /D JRXORWWH GRLW SRXYRLU URHW WUXH YOHL G @ WH F
GpIDXW GTpWDQFKpLWp JRXWWHWPVXU OH JURXS
) / pYDFXDWLRQ GRLW rWUH GpJDHOM ERXERKR@VULGF
GLDWHPHQW
) $PpQDJHU O pYDFXDWLRQ DYHF XQ VLSKRQ
) eYDFXDWLRQ SRVVLEOH YHUV @HDRUWpqUH HQ ED\
" . QVWDOOHU XQ YDVH GTH[SDQVLRIODOR OF{ W pl WRW
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, QVWDOODWLRQ pOHFWULTXH

'DQJHU GH PRUW

5LVTXH GIpOHFWURFXWLRQ DX FRQWDFW DYHF OHV|ERI
f 5GHVSHFWHU OHV SDQQHDX[ G DYHUWLVVHPHQW
+ $YDQW OHV WUDYDX[ FRQWUDOHE ®@ FROQHH \EH HW H

8QH QRWLFH GpWDLOOpPH HVW pRXHFQLHLERHKU O LQV
+ 30DQ GH UDFFRUGHPHQW
f 6FKpPD pOHFWULTXH GHV VRQGHYH\P RWGIXQYH S\RP\E HF
+ ,QIRUPDWLRQ SRXU OH UDFF R U B®IPPUHBIW GGH 0D LK
+ ,QIRUPDWLRQV VXU OH UDOORQJHPHQW GHV FKki

7UDYDX[ VXU OHV pTXLSHPHQWY pOHFWULTXHV GH «
f /H UDFFRUGHPHQW pOHFWULTH GREL \S DXUQ X DXHPHHRMWU L\

ORQ OD QRWLFH pOHFWULTXHLIRXXQL K \& V) RW D RPRHGPM \
+ 5DFFRUGHU OHV OLDLVRQV pTXLSRWHQWLHOOHV
+ /HV WX\DX[ G DVSLUDWLRQ WLWWQDLWHYUGR I RH

$9(57,66(0(17

5LVTXH GILQFHQGLH

%OHVVXUHV GRPPDJHV GXV DX[ PDWpULDX|[ LQIODPPDE
f '/RUV GH OfLQVWDOODWLRGRUYHFWWRIQDXIR HQYML G& HHR Q

¥ / LVRODQW GHV FKEOHV GHV IRXORWRDHEWOWBH FKEODJ
¥ "LVWDQFH GX FKEODJH pOHFWU LK@ IDWZR PR QG R XWP B HC

/RUV GH OD SRVH GHV FKEOHV \p\WOBG O DWTRIQV ¥RENRG G HOP
VRQGHV SRPSHV FRPPDQGH GH OO NXQWQ M HPLCODHU i K WHT
PLQLPDOH DX FRQGXLW GH IXPpli GKDOXBpHW VRLMWHDEW

+ &KEOH G DOLPHQWDWLRQ GH OD FRPPDQGH
+ 3URWHFWLRQ GX FKEOH G DOLPIHVQOMRQWHRQI SR Q MAKLH
) 5HVSHFWHU OHV LQGLFDWLRQV GX VEKpPD GH F
T  QWHUUXSWHXU JpQpUDO GX F IGDHXIDIW ODUSRW VEH XE
) ,QVWDOOHU XQH VLUgQH RX X QMFOORBH QGVDWLHL
SHUFHSWLEOH GH PDQLQqUH ILDEOH
) &RXSXUH RPQLSRODLUH GH O DOLPHQWDWLRQ J
+ 5DFFRUGHPHQW GH WRXV OHV GLVSRVLWLIV GH V
) 7TRXWHV OHV VRQGHVY QpFHVVDLWR XWH M pHE PSRN
WDOODWLRQ VHORQ VFKpPD GH FKEODJH
+ 5DFFRUGHPHQW GHV JRQHV SRPSHWRM@EHIMV PpC
+ ORQWHU OD VRQGH GH WHPSpUDWXUH H[WpULHXL
) ORQWHU j O DEUL GHV UD\RQV GX VROHLO
f 5DFFRUGHU OD ERUQH GH WRQGHNRMHX U GHWDIWDHVG R QO

ORQWDJH GHV FKEOHV
" 5DFFRUGHU OHV FKEOHV HW O H VDVEQRRMS HVH FiRIH RW R
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ORQWDJH GHV VRQGHYV

6RQGH H[WpULHXUH

3RVLWLRQ

+ &{Wp OH SOXV IURLG GX EKWERPWQRWR | G I U R WBX (W

+ +DXWHXU GH PRQWDJH PLQ P

+ 6XU PXUV H[WpPULHXUV LVROpV

+ 7HQLU FRPSWH GHV VRXUFHV GH ¥WB OBXWUVHHNpULF
) &KHPLQPHV DLU FKDXG LVVX GW S\ \WMW G R WHIW L

+ BRUWLH GH FKEOH GH OD VRQBH VXU OD SDUWLH L
) eYLWHU OD SpQpWUDWLRQ GH O KXPLGLWp

+ QVWDOODWLRQ pOHFWULTXH DYHF FKEOH j S{OH\
) 6BHFWLRQ PLQLPDOH YRLU VFKpPD GH FKEODJH

6RQGHV GH GpSDUW HW GH WDPSRQ

6HORQ OH VFKpPD K\GUDXOLTXH

&RQIHFWLRQQHPHQW GHV VRQGHD GH GHH PYXSR DWW YXEURHP
GRLJW GH JDQW 37 DYHF FKEOH GH VRQGH UDFFRL
) 1H SDV HQGRPPDJHU QL SOLHU OH FKEOH GH VRQGF
) 7THQLU FRPSWH GH OD VHFWLRQ@HWVLQLPDOH SRXU OH

6RQGHYV GH GpSDUW SRXU OHV ]RQHV GH FKDXIIDJH

3RVLWLRQ

$ (QY FP DSUQV OD SRPSH GH UHF\F

$+ IHWWR\HU OD VXUIDFH GH FRQWDFW o XLW

"~ )L[HU DYHF OH PDWpULHO GH PRGWD| . FRC
+ '"RLJW GH JDQW H® ODRQWRIQWW H X 1
+ &ROOLHU GH VHUUDJH

" $YDQW OH PRQWDJH DSSOLTXHUW BH {UPR
SRXU XQH PHLOOHXUH FRQGXFWQWLG LTXH
FRQWDFEW

6RQGH GH IXPpHV

&RQIHFWLRQQHPHQW FRPPH WKHUPRFRXGHOWVR Q/GSIH .

) 1H SDV HQGRPPDJHU QL SOLHU OH FKEOH GH VRQGH

) 7THQLU FRPSWH GH OD VHFWLRQ@HWLQLPDOH SRXU OH

~ ,QVpPUHU OD SRLQWH GH VRB®GH H{WQ\D PWRIXLU LEGH | X F
IUHLQHU DYHF OH UHVVRUW
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6RQGH GH WDPSRQ EDOORQ FKDXGLQUH
" ORQWHU OD VRQGH GDQV OH GRLJW GH JDQWYV
~ 3RVLWLRQQHU OHV VRQGHV GH EDOORQ HW GH WL

5(0%$54 8 (

3RVLWLRQQHU FRUUHFWHPHQW O \G X FE@G H Y HPRDIQUWOW DFF
EDOORQ

9DOHXUV GH UpVlI
VRQGHV

6RQGHV GH FKDXGLqU
EDOORQ WDPSRQ GpS§
UHWRXU H[WHUQH

LQ f& LQ [2KP
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7pOpFRPPDQGH )5

) 3RXU XQ PRQWDJH GDQV OHVVIDJWDRIY GH O DDW WO WF
YRLU QRWLFH GIXWLOLVDWLR®MWGH B RQSHRIW LGS H
$WWHQWDRWpPOpPFRPPDQGH FRUUHVSRQG®IQOW GRLW rV
UpJODJHV LQVWDOODWHXU GHWPH]RQH GH FKDXIIDJH
"~ )L[DWLRQ GH OD WpOpFRPPDQGHFEFBIQVDEDH SRVLWL
JLHX GH PRQWDJH
+ - O DEUL GHV UD\RQV GX VR@®MMLIDX UPR XFKOHPW Q [GHND E
) 'PWHFWLRQ GH OD WHPSpUDWXUH UpHOOH GH OD
+ 'DQV OD SLgFH OD SOXV IRQFWRKQDHOMMH|] BDQ JH[U
) $XFXQ SRrOH SDU H[ SRrOH HQDIO@XPF & DQW G R
SLqFH
) 5pJOHU OH WKHUPRVWDW GX UWB P B pWHDXW XSJGIX I PKEL
GH OD FRPPDQGH
a QIOXHQFH OD VRQGH G DPELDQFH
2 /H GpSDUW GH JRQH HVW GpUpJGh VWM HOIW RUKQ
FKDXIIDJH WURS LPSRUWDQW GDQV OHV DXWUHYV

7pOpFRPPDQGH )5 QXPpULTXH

&RPSDWLEOH DYHF WRXV OHV JRQHV +.0 HW =R$
&KEOH EXV [[ PP&8 EOLQGpP HM/<BRSSDLUp SDU HJ
) $ SDUWLU G XQH ORQJXHXU GH RREGH GH PPB XQH

$XWRULVDWLRQV HW REOLJDWLRQ GH GpFOD

$WWHQWLRQ OD FRQVWUXFWLRQ RX OD PRGLILFDWL
FKDXIIDJH GRLW rWUH DSSURXYpH SDU O DXWORWH Wp
+ /D FRQVWUXFWLRQ RX OD P RIGIWLE XY HR®pE & DW DI WL |
O RUJDQLVPH GH VXUYHLOODQFH
) $XWULFKH DXWRULWpP FRPSpWHQWR®GQ PDWLqUH
) $OOHPDJQH UDPRQHXU RX DXWRULWpP GH FRQVW |
) $XWUHV SD\V UHVSHFWHU OHD R JOHW BREW R WIL\R {
SPWHQWHYV GX SD\V

OLVH HQ VHUYLFH GH O LQVWDOODWLRQ
"$1*(5

SLVTXHV GH EOHVVXUHV GRPPDJHV PDWpULHO

%OHVVXUHV RX GRPPDJHV VXU O LRLW\M DHO® B WU RIQF HQQ RQVDX
$ OLVH VRXV WHQVLRQ RX PLVHHBHQHW BIDAH +DQLMD VIVQH X

RX SHUVRQQHO SURIHVVLRQQHO IRUPp
f QWHUGLUH WRXWH PLVH HQ VHUYLFH QRQ DXWRULVp
$+ 1H SDV UpDOLVHU GH WUDYDX[ VXU O LQVWDOODWLRQ
f / LQVWDOODWLRQ Q HVW H[$ORX VDR HVT X HUEDY & H|IJRLDAM

O +$5*$661(5 /D WHFKQRORJLH GH FOKDYIHDLIW SRXU
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